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DTVISION MEMORANDUM
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SUBMISSTON OF CTTTZEN/CLrEnT SATTSFACTTON SURVEY (CCSSI RESULTS
FOR FY 2022

To: Assistant Schools Division Superintendents
SGOD and CID Chiefs
Section Heads/Chiefs
Public School Heads
A-11 Others Concerned

In line with the implementation of Republic Act (RA) No. 11032 or the Ease of Doing

Business and Eflicient Government Service Delivery Act of 2018, all functional

Divisions/Section Heads/Chiefs and School Heads are advised to submit the result of

their citizen/client satisfaction results for services declared in the DepEd Citizen's

Charter 2021 following the link below on or before December 29,2022.
Goverrrarce

Level

OIIlce Lillk

https: / / bit.lyl DepEd2022CCSS SDO A

https: / / bit.lyl DepEd2022CCSS_SDO_B

DEPEDOUEZON.TM.SDS.O4 OO9 OO3

1

Schools
Division
Office

r' Legal Unit
r' Personnel Unit
/ Property and Supply
/ Records Unit
/ Curriculum

Implementation
[livision

r' School Govemance
and Operation Division
- Planning and
Research Section

r' School Govemance
and Operation Division
- School Management,
Monitoring and
Evaluation Section

"Crcottng Possiuliti"s, lnspiting tnnovotions"
Address: Sitio Fori, Brgy. Talipan, Pagbilao, Quezon
Trunkline #: {042) 7844366, l042l 7 84-0164, (042). 7U-O39L, (O42\ 784-0327
Email Address: quezon@deped.gov.ph
Websit€: www.depedquezon,com.ph
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/ Budget Unit
/ Cash Unit
/ Information

Communications
Technology Unit

and

https:/ / bit.lyl DepEd2O22CCSS SDO_C

School https: / / bit.lyl DepEd2022CCSS_Schools
*Please see attached related memorandum for reference.

2. Illote that fallure to submlt the sald report aay lead to isolation fron the grent

ol Fll 2022 Performance-Based Bonus (PBEI if DepEd shall qualtry for the sald

bonus.

3. Widest disseminatjon of and compliance to this Memorandum is desired.

ELIAS A. ALICAYA JR.,
Assistant Schools Division Su
Officer - in - Charge
Oflice of the Schools Division Superintendent

EAP(
pdrintendent

Pannjdfl2/ 22/ 2022

DEPEOAUEZON-TM-SDS-04-O09.OO3

"Creoting Possuftbs, lnspl ng Innoyotlons'
Address: sitio Fori, Brgy. Talipan, Pagbilao, Quezon
Trunkline fl: (042) 784{366, (042) 784-0164, (042) 784{39r, lO42) 7844327
Email Address: quezon@deped.gov.ph

Website: www.depedquezon,com.ph
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SGOD

RECEI','ED
Utrdersecreterlea
A.sLtent Sccretarlec
Bureau and Servlcc Dlrcctors
Reglonal Dlrectors
Schools Dlvl..lor; Supcrln
School llcads
AII Otherr Concerned ,./,11t//NG 

A

RECEI
RESEARCI

VED
EPIUACO V. ur,
Undersecre d Chief of S L

SUB"IECT suBrv[ssrolr or cITIzE]l/ cLIEt{T
(ccss) RESITLTS roR FrscAL YEAR 2022

DATE December 5, 2022

Republic Act (RA) No. I 1032 or the "Ease of Doing Elusiness an d Elficient Gouemment
Seruice Deliuery Act of2ol8" requires all government agencies to establish a feedback
mechanism to ensure the continuous enhancement of service delivery, while Rule IV,
Section 3 of its Implementing Rules ald Regulations states that t] e results of the
client satisfaction survey shall be reported to the Anti-Red Tape Authority (ARTA).

Additionally, ARTA Memorandum Circular (MC) No. 2O19-OO2-A ntled. Supplemcntal
Guidelines on ARTA Memorandum Ciratlar No- 2019-OO2 or the ()uidelines on the
Implementation of the Citizen's Charter in Compliance with Republic Act 1 1032,
Otheruti.se Known as the "Ease of Doing Business and E!ficienl Gouernment Seruice
Deliuery Ad of 2O18," and its Implernenting Rules and Regulations also specifies that
the Citizen/Client Satisfaction Survey (CCSS) Report shall be suboltted pcr rgctrcy
by the Llt worHlg day of January of each year.

Note t].at farlure to submit the said report mav lead to isolation from t].e grant of FY
2022 Performance-Based Bonus (PBB) if DepEd shall qualify for the said bonus.

In this regard, concerned ollice/ s per DepEd governance level are requested to collect
and consolidate the client feedback and satisfaction results for services declared in
the DepEd Citizen's Charter 202lt , and report the following information:

1 DepEd Citizen's Charter 2O2l: https: / /www.depcd.Eov.ph/wp-content/uploads/2o21l l2 /DepEd-
eillzclts-Chartter-202 I -as-of-Dcccmbcr- I -202 I. pdf

RECEIVED
sos oFF,cE
ffi

Ih

Unit M-106-4, G/F, Mabini Bldg., DepEd Complex, Meralco Ave., Pasig City 1600 Philippines
Telephone Nos.; (02) 8636.1563; 8633-1942 | Fax Nos.: (02) 8638-8641

Email Address: depedactioncenter@deped.gov.ph I Website: t/ww.deped.gov.ph
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rL Totd auttbcr of clletrt vhltr for Fl ZO22
Report tJ:e total number of visits (including returns) that clients made to
complete a transaction.

B. Totel yolunc of transecfloan fiot fr 2o.22
Report the overall volume of completed transactions for services declared in
the DcpEd Citizen's Charter 2O2l applicable to the governance unit.

C. Ilu.trbcr of aEr?ey r,eapotrdcnt!
Report the number of clients per service declared in the Dep&l Citiznn's
Char1cer 2O2l who accomplished the survey form and \dll be considered in the
computation of the average satisfaction rating for FY 2022.

D. Clttzcn/cltoat eatlr&cuo[ rathg - rccck cd pcr lerrlcc quallty
dlncnrlon for ?Y AO22
lndicate the computed client satisfaction rating received for FY 2022 for the
following service qualit5r dimensions based on DM-PHROD-2021-0165 titled
Implenentation of the Standatdized Citizen / Client futisfadion furueg (CCSS)
Form in the Deportment oJ Eduutbn and MC No. 2022-O 1:

a. Responsiveness - the willingrress to help, assist, and provide prompt
service to citizens/ clients

b. Reliability (Quali$ - the provision of what is needed and what was
promised, following the policy and standards, with zero to a minimal
error rate.

c. Access & Facilities - the convenience of location, ample amenities for
comfortable transactions, use of clear signages, and modes of
technolosr.

d. Communication - the act of keeping citizens and clients informed in a
language tl:ey can easily understand, as well as listening to *leit
feedback.

e. Costs - the satisfaction with timeliness of the biling, biling process/es,
preferred methods of payment, reasonable pq.ment period, value for
money, the acceptable range of costs, and qualitative information on
the cost of each service.

f. lntegrity - the assurance that there is honesty, justice, fairness, and
truest in each service while dealing with the citizens/clients.

g. Assurance - the capability of frontline staJI to perform their duties,
product and service knowledge, understanding citrzen/client needs,
helpfuIness, and good work relationships.

h. Outcome - the extent of achieving outcomes or realizing the intended
beneEts of government services.

Concerned oflices from all Bovernance levels are reminded to follow the s-point
Likert scale in measuring the satisfaction raLing, as prescribed in MC No.
2022-1. Nl are also enjoined to continue using the DepEd CCSS Form
template2 issued under DM-PHROD-2O21-O 165 to collect data on client
satisfaction.

'DepEd CCSS Form remplate: https:/ r'bit.h /DepEdccssMaterialg

Unit M-106-A, G/F, Mabini Bldg., DepEd Complex, MeIalco Ave., Pasig City 1600 Philippines
Telephone Nos.: (02) 8636.1653; 8633-1942 | Fax Nos.: (02) 8638-8&U

Email Address: depedactioncenter@deped.Bov.ph I Website: w$rw.deped.gor/.ph



E. Dlqlor or Eort comnor ldentlfled fecdback/coaccrn frotn clle[ta
Report the summarJr of the feedback received by identiSing the most frequent
feedback or concerns received or the m4ior concerns received for F{ 2O22.

The CCSS Report from each school, Schools Division Office (SDO), Regionat OIfice
(RO), and unit in the Central OIEce shall be submitted to the Public A{Iairs Service
(PAS) - Public Assistance Action Center (PAAC) otr or before l)econbcr 29,2022,
through the links provided below.

GOVER.!{AITCE
LEVEL

Central Oflice

OFFICE

. Accounting Dvision

. Budget Division
o Bureau of Education

Assessment - Education
Assessment Division

. Bureau of Education
Assessment - Education
Research Division

o Bureau of Curriculum
Development

o Bureau of Human
Resource and
Organizationai
Development -
Organization Eflectiveness
Division

o Cash Division
. Employee Accounts

Management Division
. Education Faciiities

Division
o Information and

Communications
Technologr Service -
EdTech Unit

o lnformation and
Communications
Technologr Service -
Solutions Development
Division

o Information and
Communications
Technologr Service - User
Suppgrt Division

r Information and
Communications
Technologr Service -
EdTech Unit -User
Support Division

o Legal Service
. Offlc! of the Secretary

LINX

https: / 1bit.h /DepEd2022CCS
s_co_4

httos: / /bit lv/DepEd2O22CCS
SCOB

Unit M-106-A, G/F, Mabini BIdg., OepEd Complex, Meralco Ave., Pasig City 15m Philippines
Telephone Nos.:(02) 8635.1663; 8533-1942 I Fax Nos.: (02) 8638-8641

Email Address: depedactbncenter@deped.gov.ph I Website: www.deped.gov.ph



Office of the Assistant
Secretary for Alternative
Leaming System Task
Force
Personnel Division
Procurement Management
Service
Professional Development
Division
Public Affairs Service -
Public Assistance Action
Center
Public Affairs Service -
Publications Division
Qua-lity Assurance
Division - National
Educators Academy of the
Philippines
Records Division
Cash Section
Curriculum and L,eaming
Management Division
tcgal Unit

https: / / bit.lv/ DeDEd2022CCS
SROA

Lttpq :r// bit. ly,r Pe p Ed2O2 2C C S
SROB

httDs:/ /bit.lv./ DepEcl2022CCS
SROC

httnS: bir.l DeDEd2022CCS
SROD

httos: / /bit.lv / PEd2O22CCS
SSDOA

httDs: / /bit.lv /DepEd2022CCS
s-s!Q_E

Regional Off-rce

Schools
Division Office

National Educators
Academy of the
Philippines - Regional
OIIice
Personnel Section
Policy, Planning and
Research Division

. Public Affairs Unit
o Quality Assurance

Division
o Records Section
o Accounting Section
. Budget Section
o Human Resource and

Develo ent Division
tegal Unit
Personnel Unit
Property and Supply
Records Unit
Curriculum
Implementation Division
School Govemance and
Operation Division -
Planning and Research
Section
School Govemance and
Operation DMsion -
School Man ent

Unit M-106-4, G/F, Mabini Bldg., DepEd Complex, Meralco Ave., Pasig City 1600 Philippines
Telephone Nos.: (02) 8636.1663; 8633-1942 I Fax Nos.: (O2) 8638-8641

Email Address: depedactioncenter@deped.gov.ph I Website: www.deped.gov.ph



Monitoring and
Evaluation Section

o Budget Unit
o Cash Unit
. Information and

Communications

httos: i /bit.lv i De pEd2O22CCS
SSDOC

Te Unit

Schools htt bit.1 De 2CCS
S Schools

Only submissions made through the links shall be considered in crafting the Dep&l-
wide CCSS Report for F{ 2022.

Additionally, tl.e agency-wide CCSS Result to be submitted by PAS-PAAC to ARTA is
an eligibility requirement for the grant of the PBB, as specified in IATF AO25 MC No.
2O22-Ol entitled "Cruidelines on the Grant of the Performance-Based Bonus (PBB) for
Fbcal Year 2O22 tJnl.er ExeaiitE Mer (EO) lYo. 8Q s. 2O12 and EO No. 2021, s.
2O16'. Satisfaclion rate, aiong with the complaint resolution and compliance rate,
form the criteria for the Citizen/Client Satisfaction Results criteria;

Avoragt
r.tllfactlon ,ata
rilh unEtolvld
cofiphhls and
al l.arl 30%

conplianco ral6 lo
,8e88 and CCB

llda lfirn
avaragr rata wllh

co.nplainls ,nd
al L.!t 50%

cornplianaa lrle lo
,8888 ard CCA

1

High r#.ctlon
r.t rilh tlxi%

comdaitrts
l€solwd aid
{ l..3t l0%

coirDllance ralg lo
18888 and CCB

5

HlSh

&rtlaracllor rab
wdh 100*
comd6inB

Erotwd rltd
coinpli8nce ral6 lo

18888 dd CCB

2 3

t{o rublnhalon/
Dld rcl conduct

ccss '

Attachrlrents:
DM-PHROD-2o2 l -O r 65
MC No. 2O22-Ol

Thus, it shall be reiterated that all govemance levels shall resolve concerns referred
by the 8888 Citizens'Complaints Center and the Civil Service Commission - Contact
Center ng Bayan (CSC-CCB) within the 72 hours prescribed by Law. The ROs and
SDOs are enjoined to utilize their respective Public Assistance Coordinators (PACs)
in ensuring the resolution of concems and submission of reports to the PAAC. A
separate issuance/email concerns shall be issued by the PAAC to remind ROs and
SDOs of pendtng conoems.

For more information, please contact Ms. Grazielle Anne A. Sarical or Ms. Ariane G.
Llegado, PAS-PAAC, through the following:

Email address: depedactioncen tenrr deped.eov.Dh
Phone numbers: 8638-753O, 8633- 1942
Viber mobile number: 0967249A552

Immediate dissemination of and strict complia-nce with this issuance is directed.

TABL€ 5: RATING ScALE FOR CIIIZEN/CLIENI SATISFACTIoN RESULTS

Unit M-106-A, G/F, Mabini Bldg., DepEd Complex, Meralco Ave., Pasig City 1600 phitippines

Telephone Nos.: (02) 8636.1663; 8533-1942 | Fax Nos.: (02) 8638-8641
Email Address: depedactioncenter@deped.gov.ph I Website: www,deped.gov.ph
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TBepurtment of @lucation
OFFICE OF THE UNDERSECRETARY

PLANNING, HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

MEMORANDUM
DM-PHROD-2021{165

TO

FROM

Undersecretaries
Assistant Secretarieg
Regional Directors
Schools Division Superintendents
Public Elementary and Secondary School Heads
All Others Concemed

, j,S'
IESUS I.R. MATEO
UnlJecretary for Planning, and Human Resource and
Organizational Development

SUB]ECT lmplanettation of the Standardizeil Citizea,/Cliut Satisfaction
Suroey (CCSS) Form in the Depa*nent of Education

DATE 04 March 2021

To ensure continuous govemment improvement towards seamless public delivery, all
government agencies are required to submit a report on the result of thet client satisfaction
survey every firal year (FY). Such requirement is anchored in Republic Act (RA) No. 11032
or the Ecse of Doing Business and Effcient Gozternment Sen ice Deliaery Act of 2018 and
Memorandum Circular (MC) No.2Ol9-002 dated August 13,2019, entitled, Guidelines on the

Implemeatation of tlrc Citizen's C)nrter in Compliance to RA 1,1032.[n addition, streamlining of
activities and the establishment of a harmonized client/citizen satisfaction survey is an
eligibility criterion for the grant of the Performance-Based Bonus (PBB) specified in MC
No. 2020-1 issued by the Inter-Agency Task Force (AO25 IATF) on the Harmonization of the
National Govemment Performance Monitoring, InJormation and Reporting System.

Fortunately, units in the Department of Educafion (DepEd) have been in collaboration to
achieve favorable ratings on client satisfaction (CSAI) since 2019. This is in cognizance of the
importance of client feedback in the assessment of the quality of our service delivery. Data
collected from surveys recognized the areas with satisfactory service delivery and identified
those needing improvement and intervention.

This year, to further improve the Departmenfs efforts in gathering feedback on our services,
the Bureau of Human Resource and Organizational Development - Organization

R{x,m loq Rizal Buildina, D.pEd Clmpl€x, M...lco 4v.., P.iia City 1fl0
TclephoDc No.: (02) 8533?2m I T.l€fs No.: (02) 863144t'4

Emiil Addrc.s: us.c.phrod(rdcp.d.go%ph I V.b.it€r w.dcped.gov.ph



Effectiveness Division (BHROD{ED) shall implement the use of a Standardized DepEd
CiHzery'Client Satisfaction Survey (CCSS) Form.

In view of this, all DepEd units with services declared in the 2020 Citizen's Charter are
requested to use the following templates and references effective immediately:

The prescribed survcy form may bc modified, given that all these conditions are adhered to:

1. Survey forms should state the privacy notice (verbatim), in observance of the Data
Privacy Act of 2012.

" The pernnal information included in this doument shall only be

used for the purposes of administering the suruey. Any personal
infurmation included herein may not be uxd for other purposes aside

from those stated abooe."

2. The client satisfaction rating matrix should include the parametets below

A. S-point Likert scale with 5 as the highest satisfaction rating and 1 as the lowest;
B. Rating criteria (as defined in MC 2020-1).

Service Quality
Dimension Description

Responsiveness
willingness to help, assist, and provide prompt service to clients and/or
businesses

Reliability
provision of what was needed and what was promised, in accordance
with the policy and standards, with zero to a minimal error rate

Access &
Facilities

convenience of location, ample amenities for a comfortable transaction,
and the use of clear signage and modes of technology

act of keeping citizens and businesses informed in a language they can
easily understand, as well as listening to their feedback

DOCUMENT LINK
1. CCSS Form (Annex A)

bit.lyl DepEdCCSSMaterials2. Quick Guide in Conducting the CCSS
(Annex B)

3. Sample online CCSS Form - Google
Form used in the DepEd Central Office
(Annex C)

bit.lylDepEdCOFeedback

4. List of services included in the DepEd
Citizen's Charter 2020 (1st Edition)

www.deped.gov.ph/ about-deped/citizenscharter

R(x,n 102, Riral Building, DepEd Compkx, M6dco Avc., Poig Ci$ 1600

Tel.?hone No.: (02) E533-?2O6 | Telef.r No.: (02) 8631-8494
E rail Addresr Eec.phred(aldcped€ov.ph I wcbire: w.dep€d.goy.ph

Communication



Costs

satisfaction with the timeliness of the billing, billing process/es, preferred
methods of payment period, value for money, acceptable range of costs,
and qualitative information on the cost of each service

Integrity assurance that there is honesty, justice, faimess, and trust in each service
while dealing with the clients and businesses

Assurance
capability of frontline staff/s to perform their duties, product and service
knowledge, understanding client needs, helpfulness, and good work
relationships

Outcomc
rate in terms of achieving outcomes or realizing the intended benefits of
governrnent services

*Note that DepEd units are only allowed to refiooe a citerion if it is not appliuble to the
seroice/s being prwided.

3. Survey forms should be available/translated in the language widely-used in the
locale of the survey.

BF{RODOED conveys its gratitude to all DepEd units for the ardent support to CSAT - related
activities and requirements. This office requests the same, if not intensified, cooperation on
the adoption of the standardized CCSS Form. Further, an issuance regarding the
institutionalization of a CSAT mechanism in the Deparhnent will be released separately.

For inquiries and/or clarifications, please contact Ms. Rose AIbo or Mr. Kean Alicante of
BF{ROD-OED at bhrod.md@deped.gov.ptL using the subject line: (Name of office)-CCSS.

For your appropriate and immediate action

EHROD-OLD/SAlbol

Rqn 104 Riz.r Buildif,A, DepEd Comple,q Me.2l@ Avc., P.sig City 1600

Telephorc No.: (m) 86317206 | TeLfa No.: (m) 8631ja9a
Emil Addre.s: ue.phiod@rdepcd4lv.ph I W€bsite: Bll.deFd.gw.ph
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IT{TER-AGENCY TASK FORCE ON THE HARMON]ZATIO OF

NATIONAL GOVERNirlENT PERFOR ANCE MONITORIT{G. INFOR ATION AI{O REPORTIT{G SYS
(Administrative Order No. 25 S. 2011)

MEMORANDUM CIRCULAR NO. 2022. 1

March %,2022

TO ALL HEADS OF DEPARTMENTS, BUREAUS, OFFICES AND OTHER
AGENCIES OF THE NATIONAL GOVERNMENT, INCLUDING
CONSTITUTIONAL COMMISSIONS, CONGRESS, THE JUDICIARY, STATE
UNIVERSITIES AND COLLEGES, GOVERNMENT.OWNED OR.
CONTROLLED CORPORATIONS, LOCAL WATER DISTRICTS' AND
LOCAL GOVERNMENT UNITS

SUBJEGT: GUIDELINES ON THE GRANT OF THE PERFORMANCE-BASED BONUS
(P8B) FOR FISCAL YEAR 2022 UNDER EXECUTIVE OROER (EO) NO. 80'
s. 2012 AND EO NO. 201, S.2016

1.0 PURPOSE

This Circular is being issued to prescribe the criteria and conditions on the grant of the
PBB for FY 2022 performance, to be given in FY 2023. ln FY 2021, a simplified
scheme was adopted to strengthen the eftectiveness of the existing incentive system
and assist agencies in achieving the goals and expected outcomes ofthe govemment.
Under the simplified scheme, the PBB criteria were classlfied according to the four
dimensions of accountabilities. The good governance conditions were considered
separate agency accountabilities. A scoring system for accomplishments was
introduced, which also enables agencies to conduct self-assessment of their overall
performance. The agency score was tied-up to the rates of incentives and higher
threshold for individual performance rating was required in order to be eligible for the
performance-based incentive.

fhe FY 2022 cycle shall continue to observe the simplified PBB scheme- fhe FY 2O22

PBB will sustain focus on results especially on the delivery of agency performance

commitments and optimum utilization of agency budget, and make slronger the roles
of agencies in ensuring accountability for results of their delivery units Further, the FY

2O2, PBB shall measure and evaluate agency performance highlighting the public's

satisfaction with the quality of public service delivery, utilization of resources, and

strengthened agency slewardship. The FY 2022 PBB shall facilitate a more
transparent and objective assessment of performance and timely release of the PBB

to eligible agencies.

*
alllar

1



2.0 COVERAGE

TheFY 2022 PBB covers all departments, bureaus, offices, and other agenci€s of the
National Govemment, including Constitutional Commissions, Other Executive Offices
(OEOs), Congress, the Judiciary, State Universities and Colleges (SUCs)'

Governmenl-Owned or-Controlled Corporations (GOCCS), Local Water Districts
(LWDS), and Local Govemment Units (LGUS). For the list of departments/agencies
and SUCs enrof led in lhe FY 2022 PBB, please refer to Annex 1: Master List of
Departments/Agencies and State Universities and Colleges.

2.1 The implementation of this Circular shall be done in close coordination with the
following agencies:

a. Department of Budget and Management (DBM) for the Departments and
attached agencies;

b. Office of the President-Office of the Executive Secretary (OP-OES)'
Office of the Cabinet Secretary (OP-OCS), and DBM for OEOs, including
the OP-attached agencies and the GOCCs covered by the DBM;

c. Commission on Higher Education (CHED) for SUCs;
d. Governance Commission for GOCCs (GCG) for GOCCs covered by

Republic Act (RA) No. 10 149;

e. Local Water Utilities Administration (LWUA) for LWDS; and
f. Department of the lnterior and Local Govemment (DILG) for LGUs.

))

3.0 ELIGIBILITYCRITERIA

Accordingly, consistent with this Circular, the DILG, the LWUA, and the GCG
shall issue separate guidelines for the grant of the FY 2022 PBB for LGUs,
LWDS, and GOCCs covered by RA No. 10149, respectively, containing the
specific targets/requirements to be satisfied by their covered agencies.

The personnel of agencies holding regular, contractual, and casual positions
are covered by this Circular. Excluded from the coverage herein are individuals
engaged without employer-employee relationship and funded from non-
Personnel Services budget.

To be eligible for the grant of the FY 2022 PBB, each agency must satisfy the crileria
and conditions under the four (4) dimensions of accountability: Performance Results,
Process Results, Financial Results, and Citizen/Client Satisfaction Results and
attain a total score of at least 70 ooints. and ach ieve at least a ratino of 4 for at least
three (3) criteria based on the PBB Scoring System as will be discussed in detail in
Section 4.0.

Similar to FY 2021 PBB, the Performance ResulG refer to the accomplishment of the
Congress-approved performance targets under the Performance-lnformed Budgeting
(PlB) of the FY 2022 General Appropriations Act (GAA). The Process Results refer
to the achievements in ease of doing business/ease of transaction with the agency as
a result of streamlining, standardization e.9., through the |So-ceftified QMS or ifs
equivalent, digitizalion, systems and procedures reengineering, and other related
improvements. The Financlal Results refer to the actual spending of the agency's
budget allotment vis-a-vis the realization of the committed programs and pro.iects

2



based on lhe FY 2022 GAA. The Citizen/Client Satisfaction Results refer to the
achievements in satisfying the quality expectations of the transacting public/client.

For FY 2022 PBB, the Agency Accountability requirements as discussed in Section
5.0 are retained and shall be used as the basis in determining the eligibility of
responsible units and individuals.

4.0 TY 2022 PBB TARGETS, ASSESSMENT, AND SCORING SYSTEM

The agency accomplishments for each of the criteria shall be rated using a scale of 1

to 5 (where 5 is the highest). Each criterion has an assigned weight, as shown in Table
1. The maximum score that may be obtained bythe agency is 100 points. To be eligible
for the FY 2022 PBB, the agency must attain a total sco of at least 70 nts. and

achieve at least a ratino of 4 for at least three (3) criteria

a

b. For GOCCs covered by RA No. 10149, achieve the physical targets
reflected in their approved FY 2022 Performance Scorecard and eligibility
requirements specified in a separate guideline to be issued by the GCG;

c. For LWDs, achieve each one of the Physical targets as identified by LWUA
through separate guidelines; and,

d. For LGUS, achieve the performance targets based on the Guidelines on the
Grant of the PBB for LGUs to be issued by the OILG and DBM.

The agency performance in the achievement of targets shall be closely monitored
through the use of lhe Unified Reporting System (URS) - generated Budget and
Financial Accountability Reports (BFARs), which should be submitted in a timely

3

Citizen/Clienl Satisf action
Results

As can be gleaned in Table 1, a performance rating of 4 in all criteria will yield a total
score of 80 points for the agency. ln case the agency fails to meet a rating of 4 in at
least three (3) criteria, the unrt most responsible (including its head) for the criteria with
a performance rating of below 4 will be isolated from the grant of the FY 2022 PBB.

4.1 Pertomance Results. The targets under Performance Results enable agencies
to concentrate their efforts and available resources on their mandates and core
functions, as well as ensure delivery of high quality and high impact activities.

For NGAs, GOCCs covered by the DBM, and SUCs, achieve each one of
the Congress-approved performance targets under the PIB of the FY 2022
GAA;

I 5,| 2 3

20 points 25 pdnts10 pornts 15 pdnts5 points
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Performance Results

Process Results
25 pdnls10 points t5 pornts 20 points5 pointsFinancial Results
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TABLE 1 : FY 2022 PBB SCORING SYSTEM

PERFORMANCE RATING

WEIGHTCRITERIA AND
CONDITIONS



manner, 1.e., within thirty (30) days after the end of each quarter, as provided
under ltem 3.19.2 of DBM National Budget Circular No. 587, pursuant to Section
99, General Provisions of Republic Act No. 11639 (FY 2022 GAA), to indicate
the progress towards the accomplishment of brsad€r sectoral and societal
outcomes targeted by the agency for improving the lives of Filipinos.

BFARs will be used to monitor and validate agency accomplishments. For
deficiencies or non-attainment of FY 2022 largels, justifications must b€
submifted together with the prescribed BFAR forms to the Commission on Audit
(COA), the DBM, and the Bureau of Treasury (8T0, as applicable through the
DBi,,l URS, thirty (30) days after the end of the 4" quarter of FY 2022.

The requirements under Performance Results shall be assessed and scored as
follows:
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4.2 Process Results. The target under Process Results is the greater ease of
transaction of core services based on mandated functions (external) covering
government-to-citizens (G2C), government-to-businesses (G2B), and
government-to{ovemment (G2G) transactions, and the administrative and
supporting services (intemal) within the agency.

The ease of transaction of critical extemal and inlemal services may be achieved
through streamlining; standardrzation of core processes including those
implemented at the Regional, Satellite, and Extension Offices; digitization e.9.,
by developing electronic or online paperless sysfems, new service delivery
channels, contactless fransaclions; and systems and procedures reengineering
for faster, easily accessible, seamless, and more efficient publac service delivery.

4.2.1 Fot FY 2022, the target will be substantive improvements in ease of
doing business/ease of transaction with respect to two (2) critical
services consisting of one (1) core seryice (external) based on the
mandated function of the agency and one (1) supporuadministrative
service (internal) as declared in the agency'siSUC's updated Citizen's
Charter and in line with the Anti-Red Tape Authority (ARTA)'S Whole-of-
Government (WOG) Reengineering Manual.

ln the process of improving the services of agencies and in promoting the
WOG approach in the bureaucracy, the ARTA enjoins all govemment
agencies to adopt the WOG Reengineering Manual as a tool in the
reengineering of government services which focuses on the reengineering
of systems and procedures. lt aims to support government agencies
towards a new way of service delivery, giving better services for citizens

4
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through improvements in govemment agencies working in a more
integrated, WOG approach.

As defined in ARTA MC 2019-002-At, the servlces may be categorized
based on the following:

a External services - refer to govemment services applied for or
requested by extemal citizens or clients or those who do not form
part or belong to the govemment agency or office.

b. lnternal sewices - refer lo govemment services applied for or
requested by internal clients or individuals who are within the
respective govemment agency or office, such as, but not limited to,
its personnel or employees, whether regular or contractual. lntemal
services include services such as, but are not limited to, back-
end/support services to regulatory functions related to permitting,
licensing, and issuance of a privilege, right, reward, clearance,
authorizing, or concession.

4.2.2 ln selecting the critical services to be prioritized by the agency (and which
will be validated later by the ARTA for purposes of determining eligibility
for the PBB), the following factors shall be considered. The selected
critical service is:

A core service which is a process needed to achleve the overall
mission and objectives of the public sector organization. These
services may refer to those that are aligned with the agency's
mandate and main functions.

b. The most complained service with the greatest number of
complaints received by the agency and other complaints-handling
agencies.

c. The servics/s with the greatest number of pending
transactions or backlogs that went beyond its prescribed
processing lime as declared in the agency's Cilizen's Charler.

d. A service that generates income/revenue for the govemment.

A service attributabl€ to tho Major Final Outputs
(MFOs)/Programs of agencies.

A soryice that involves inter-agency action to complete the
transaction.

4.2.3 The agencies and SUCs may use the concepts and tools indicated in the
WOG Reengineering Manual in their reengineering efforts and may refer
to the submitted initial Reengineering Plan to ARTA as the basis in
prioritizing areas for improvement. The results of the amplomented
reengineering plan shall be reported through Annex 2: Modified Fom A
which also contains a guide in accomplishing said form. Agencies and

a
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a

SUCs must report objectively verifiable evidence of achievements in

ease of doing business/ease of transaction using Annex 2.

The report should highlight the tangible amprovements from the
viewpoint of the transacting public/cllent in terms of access,
turnaround time, transaction costs, documentary and other
requirements. Proof or evidence may be any oI the following:

ISO-QMS certification or equivalent certification, which covers the
selected critical external and internal services. The ISO-QMS
certification or equivalent certification of critical external and
internal services of the agency must be valid as of 31 December
2022. The certificate must indicate the scope of certification. lt is
reminded that agencies must pursue continued certification, i.e.,
ensure that there is no gap or minimal gap in terms of the expiration
of its previous certification and the effectivity date of its existing
certification, except with justifiable reasons, e.9., change of
cedification body which may cause a gap in the ceftification. Fot
specific details on the validation of ISO OMS certification submitted
as evidence or requirement, and the list of the acceptable ISO QMS
and equivalent certifications, please refer to A nnex 3 Guidelines on
the validation of ISO Quality Management System (QMS)
Certifi cation/Recertif ication.

b Most current and updated Citizen's Charter, reflecting the agency's
improved and streamlined/re-engineered system and procedure for
all its govemment services to citizens, businesses, and govemment
agencies as prescribed by ARTA.

Report on the digitization initiatives or digital transformation of
external and intemal services through the development of
electronic or online and/or paperless application systems, payment
systems, new service delivery channels, c,ontactless transactions,
and other process improvements using information technology. The
report should highlight the tangible results of digitization in terms of
ease of doing business or ease of transaction from the point of view
of the transacting public/client.

d. Standard operating procedures, manual or documentation of
service delivery standards for frontline and non-frontline services of
the agency, including those implemented at the Regional, Satellite,
and Extension Offices. The report should highlight the tangible
results of standardization of the frontline and non-frontline services
in assuring ease of transaction and doing business with the ag€ncy.

c
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The requirements under Process Results shall be assessed and scored as
follows

No subst.ntlal
improvamonl in

ease of
transaction in bolh
extemal core and
intemalservices

4.3 Financial Results. For agencies and GOCCS covered by the DBM' attainment
of ihe FY 2022 Disbursement BURs; and for SUCs likewise achieve the FY 2022
Disbursements BUR and lhe FY 2022 Earmarked lncome targets.

Targets under Financial Results reflect final payments made from the agency's
annual budget allotment to realize their committed programs and projects based
on the valid appropriations lot FY 2022. Hence for FY 2022' agencies shall
accomplish the following Disbursements BUR:

4.3.1 Dlsbursements BUR - is measured by the ratio of total disbursements
(cash and non-cash, excluding Personnel Services) to the total
obligations for Maintenance and Other Operating Expenses (MOOE) and
Capital Outlays (CO) made in 2022, net of goods and services obligated
by Oecember 31, 2021, but paid only in 2022. The lolE,l obligations for
MOOE and CO shall refer to those made from the cunent appropriations
under the FY 2022 GAA and the continuing appropriations under FY
2021, respectively. The objective is to measure the disbursements for
the obligations for MOOE and CO made in 2022 frcm all valid
appropriations. Transfers to other agencies shall not be considered as
disbursements until such time such transfened funds have been actually
utilized for payment, inspection and acceptance of goods delivered and
services rendered. Hence:

Total Disbursemohls (cash and non-c€sh. exckding P€rconn€l Servicos),

Diabursements BUR = ner o, paymenrs mage iq 2_q?? loJ past yea6 obligatons
Total Obli,galions

4.3.2 BUR for GOCCs is computed as follows:

Disbursemenb BUR = Total Actual DisbursemenuTotal Actual
Obligations (both net of Personnel Services)

4,3.3 Agencies with fund transfers either for operating or program subsidies
or both shall also achieve and report the same Disbursements BUR for
NGAs for all the subsidy releases for FY 2022 from the aforementioned
appropriations sources.
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4.3.4 BUR for SUCS is computed as follows:

Disbursements BUR is the same as the computation under
Section 4.3a.

b. Since all earmarked income of the SUCs (e.9., trust funds, internally
generated income, and revolving funds) should benefit and improve
the SUCs operations, its Disbursements utilization rates will also be
reported following the formats in Annexes 4, 4.1, and 4.2: FY 2022
GAA Accomplishmenls, BUR Form for SUCs, and All Earmarked
lncome.

Same as the Performance Results, the agencies must ensure the submission of
the quarterly BFARS through the DBM-URS, in a timely manner within thirty (30)
days after the end of each quarler, The submitted FY 2022 Financial
Accountability Reports (FAR) No.1 Statement of Appropriations, Allotments,
Obligations, Disbursements, and Balances (SAAODB) shall be the basis in
determining lhe FY 2022 BUR accomplishment of agencies.

The requirements under the Financial Resulls shall be assessed and scored as
follows:

4.4 Citlzen/Client Satisfaction Results. For NGAS, GOCCs covered by the DBM'
and SUCs, accomplish and submit reports on the Citizen/Client Satisfaction
Survey (CCSS), and resolve all reported complaints from Hotline #8888 and
Contact Center ng Bayan (CCB); and for LWDs and GOCCS covered by RA No.

10149, accomplish and submit reports on Client Satisfaction or feedback system
as prescribed by LWUA and GCG.

4.4,1 For evidence on the citizen/client satisfaction results, agencies may report
the results of the CCSS using Annex 5. Said report should follow the
prescnbed requirements and rating scale as stated in Annex 5. The
report should include a description of the methods and rating scale used
in delermining lhe FY 2022 Overall Satisfaction Score for its services.
The agencies shall report the overall agency rating in the service quality
dimensions and overall agency citizen/client satisfaction score for the
reported services.

LWDs and GOCCS covered by RA No. 10149 shall report the results of
their CCSS or feedback mechanism based on the standard methodology
and mnesponding questionnaire prescribed by LWUA and GCG.

4.4.2 Resolution and complianco to reported complaints from HoUlne
#8EE8 and Contact Center ng Bayan (CCB). Agencies shall ensure the
resolution ol all complaints and grievances reported to Hotline ,18888 and

I
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CCB, and lheir compliance to the 72-hour prescribed period to take
actions on complaints as provided in EO No. 6, s. 2016.

Reported complaints and grievances shall cover govemment service and
procedures of the agencies, acts of red tape, corruption, and/or other
interferences to public service delivery by any government agency,
individuals, or instrumentalities.

To provide evidence on this, agencies may submit a report summarizing
the Hotline #8888 and CCB complaints received in FY 2022 and their
status if resolved or pending. The validation shall be complemented with
reports and collected data on feedback and complaints from
citizens/clients gathered by the Office of the President, Presidential
Management Staff, Civil Service Commission, and Presidential
Communications Operations Office from Hotline #8888 and CCB
databases, as well as the Freedom of lnformatron (FOl) portals.

To determine the resolution and compliance rates to Hotline #8888 and
CCB complaints, agencies may refer lo item lV of Annex 5 or with the
definitions provided in Section 2.4.2c of MC No. 2021-2.

The requirements under the Citizen/Client Satisfaction Results shall be assessed
and scored as follows:
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5.0 AGENCY ACCOUNTABILITIES. To sustain the institutionallzation of compliance to
existing government-mandated laws and standards, agencies and their Performance
Management Team (PMT) shall continue to implement, monitor, and enforce
compliance with the following requirements within their agencies. See Annex 6: FY 2022
Age ncy Accou ntabi lity Ti mel ine s

Existing
Agency

Accountabilities
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TABLE 5: RATING SCALE FOR CITIZEN/CLIENT SATISFACTION RESULTS

a. Updating of Transparency Seal

b. Compliance to Audit Findings and Liquidation of Cash
Advances

c. Compliance with the Freedom of lnformation (FOl) Program

d. Submission and Review of Stalement of Assets, Liabilities, and

Net Worth (SALN)

e. PhiIGEPS posting of all invitations to bids and awarded

contracts (Annex 7)

l. FY 2022 Non-Common Use Supplies and Equipment (APP-non

CSE)

9. Posting of lndicative FY 2023 APP-non CSE

TABLE 6: AGENCY ACCOUNTABILITIES



h. FY 2023 Annual Procurement Plan-Common Use Supplies and

Equipment (APP-CSE) (Annex 8)

Results of FY 2021 Agency Procurement Compliance and

Performance lndicalors (APCPI) System
Undertaking of Early Procurement Activities covering FY 2023

Procurement Projects

New Agency
Accountabilities

beginning
FY 2022 PBB

5.1 Compliance of agencies on the designation of a Committee on Anti'Red
Tape (CART) pursuant lo Section 1, Rule lll of the lmplementing Rules and
Regulations of RA No. 1 1032 and in accordance with the issued ARTA
Memorandum Circular 2020-007 or "Guidelines on the Oesignation of a CART"

5.2 Directing the Adoption and lmplementation of the National Competition
Policy (NCP). All agencies are directed to adopt and implement, following their
respective mandates, the NCP and its key elements, as contained in the National
Economic and Development Authority and Philippine Competition Commission
(PhCC) Joint N/emorandum Circular No. 01-2020, s.2020. Covered agencies as
identified in Annex 9 shall:

a. review at least one (1 ) policy, issuance, rules, and/or regulations relevant
to markel competition based on the application of the Competltion lmpact
Assessment (ClA) by 30 November 2022;

b. designate a focal person/unit for NCP implementation;
c, record attendance of a focal person and his/her team to trainings on the

CIA tool and other competition law-related seminars; and
d. provide a list of agency's policy issuances, rules and/or regulations

relevant to market competition. See Annex 9.1

lf there are no such relevant policy issuances, rules, and/or regulations' a
certification signed by the head of agency stating that there is none, shall be
submitted. See Annex 9.2

6.0 ELIGIBILITY OF OELIVERY UNITS AND INDIVIDUALS

o. I For FY 2022 PBB, similar to FY 2021 PBB, the delivery units (DUs) of eligible
agencies shall no longer be ranked. However, the uniUs most responsible for
deficiencies shall be isolated.

6.1.1 Based on Table 1, to be eligible for the FY 2022 PBB, the agency must
attain a total score of at leest 70 ooints and achieve at least a ratino of 4
for at least three (3) criteria. To be able to attain at least 70 points, the

While the above-mentioned conditions are no longer required in determining the overall
PBB eligibility of agencies, compliance with these conditions shall be used as the basis
in determining the eligibility of responsible units and individuals. Agencies should submit
these legal requirements directly to the validating agencies.

TABLE 6: AGENCY ACCOUNTABILITIES

agency should achieve a performance rating of 4 in at least three (3)
10
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] l. Compliance with the National Competition Policy (NCP)



6.2

6.3

6.4

6.5

6.6

6.7

critena. ln case the agency fails to meet a rating of 4 in at leasl three (3)
criteria, the unius most responsible (including its head) for the criteria
stated in Section 3.0 with a performance rating of below 4 will be isolated
from the granl of the FY 2022 PBB.

6.1.2 The univs most responsible (including its head) for the non-compliance
with the Agency Accountabilities provided in Section 5.0 shall also be
isolated from the grant of the FY 2022 PBB.

Eligible DUs shall be granted FY 2022 PBB at uniform rates across the agency,
including its officials and employees. The corresponding rates of the PBB shall
be based on the agency's achieved total score as shown in Section 7.0.

To be eligible for FY 2022 PBB, employees belonging to the First' Second, and
Third Levels should receive a rating of at least "Very Satisfactory" based on the
agency's CSC-approved Strategic Performance Management System (SPMS)
or lhe requirement prescribed by the CESB.

Department Secretaries, Heads of OEOs, Chairpersons, and Commissioners
of Constitutional Offices, Heads of Attached Agencies, Presidents of SUCs, and

non-ex officio Heads of GOCCs covered by the DBM are eligible only if their
respective agencies are eligible. lf eligible, their PBB rate for FY 2022 shall be

equivalent to the rates as stated in Section 7.0 and shall be based on their
monthly basic salary (MBS) as of December 31 , 2022.

Non-ex officio Board Members of GOCCs covered by the DBM may be eligible
to the PBB with the equivalent rates following Section 7.0 and these conditions:

a, The GOCC has qualified for the grant ol the FY 2022 PBBi
b. The Board Member has 90% attendance to duly called board meetings

and committee meetings as certified by the Board Secretary;
c. The Board Member has nine (9) months aggregated service in the

position; and
d. The GOCC has submitted the appropriate annual Board-approved

Corporate Operating Budget to DBM following the Corporate Budget
Circular No. 22 daled December 1, 2016.

For SUCs, in case there is a change in leadership within the year, the SUC
President who served the longest shall be entitled to the PBB with the
equivalent rates following the provisions stated in Section 7.0.

The PBB rate of the SUC President who served for a shorter period shall be
based on the eligibility of the SUC where he/she served the longest.

To be eligible for FY 2022 PBB, employees belonging to lhe First, Second, and
Third Levels should receive a rating of at least "Very Satisfactoq/ based on the
agency's CSC-approved Strategic Performance Management System (SPMS)
or the requirement prescribed by the Career Executive Service Board (CESB).

Personnel in detail to another governmenl agency for six (6) months or more
shall be included in the recipient agency that rated his/her performance. The
payment of the PBB shall come from the mother agency.

6.8
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6.9 Personnel who transferred from one govemment agency to another agency
shall be included by the agency where he/she served the longest. lf equal
months were served for each agency, he/she will be included in the recipient
agency.

6.10 Officials and employees who transferred from govemment agencies that are
non-participating in the implementation of the PBB shall be rated by the agency
where he/she served the longest; the officiaUemployee shall be eligible for the
grant of the PBB on a pro-rata basis conesponding to the actual length of
service to the participating implementing agency, as stated in Section 6 12.

6.11 An officral or employee who has rendered a minimum of nine (9) months of
service during the fiscal year and with at least a Very Satisfactory rating may be

eligible for the full grant of the PBB.

6.12 An official or employee who rendered less than nine (9) months but a minimum
of three (3) months of service and with at least a Very Satisfactory rating shall
be eligible for lhe grant of the PBB on a pro-rata basis corresponding to the
actual length of service rendered, as follows:

The following are the valid reasons for an employee who may not meel the nine-
month actual service requirement lo be considered for PBB on a pro-rata basis:

a. Being a newly hired employee;
b. Retirement;
c. Resignation;
d. RehabilitationLeave:
e. Malemity Leave and/or Patemity Leave;
f. Vacation or Sick Leave with or without pay;
g. Scholarship/Study Leave; and/or
h. Sabbatical Leave.

6.1 3 An employee who is on vacation or sick leave, with or without pay, for the entire
year is not eligible for the grant of the PBB.

6.14 Personnel found guilty of administrative and/or criminal cases by final and
executory judgment in FY 2022 shall not be entitled to the PBB. lf the penalty
meted out is only a reprimand, such penalty shall not cause the disqualification
to the PBB.

% OF PBBLENGTH OF SERVICE

90o/o8 months but less than 9 months

80%7 months but less than I months

700k6 months but less lhan 7 months

60./.5 months but less than 6 months

50%4 months but less than 5 months

400/o3 months but less than 4 months

TABLE 7: LENGTH OF SERVICE
AND PERCENTAGE OF PBB
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6.15 Officials and employees who failed to submit lhe 2021 SALN as prescribed in
the rules provided under CSC Memorandum Circular No. 3 s. 2015; or lhose
who are responsible for the non-compliance with the establishment and conduct
of the review and compliance procedure of SALN, shall not be entitled to the FY

2022 PBB.

6.16 Officials and employees who failed to liquidate all cash advances received in

FY 2022 within the reglementary period, as prescnbed in COA Circular 97-002
dated February 10, 1997, and reiterated in COA Circular 2009'002 dated May
18, 2009, shall not be entitled tothe FY 2022 PBB.

7.0 RATES OF THE PBB

The total score as stated in section 4.0 shall be the basis in determinlng the amount of
the PBB an agency is eligible for. The maximum rate of the PBB for agencies that will
achieve lOO points shall be 100% of the 65% MBS of an individual as of December 31,

2022. For illustration, see Table 6 below:

TOTAL SCORE PBB RATES
65%

100 points '100% of the 65% mont basic sala
61.75%

95 poinls
95o/o of the 65% month basic sala

90 points

85 points
55.?50h

85% of the 65% month basic sala

80 points
52lo

80% of the 65% month basic sala

75 points
4A.75%

75% of the 65% month basi

70 points
45.5Yo

70olo of the 65% monlhl basic sala

8.0 TIMELINES AND SUBMISSION/POSTING OF REPORTS ANO REQUIREMENTS

8.1

a.2

The quarterly BFARs of the agencies which will be used to assess and validate
Performance Results shall be submitted through the DBM URS in a timely
manner, Le., within thirty (30) days after the end of each quarter' as provided

under ltem 3.19.2 oJ National Budget Circular No. 587 pursuant to Section 99
gO, General Provisions of Republic Act No. 11639 (FY 2022 GAA). BFARs will
be used to assess and validate Performance Results. Non-compliance thereto
must be supported with relevant justification.

All agencies should submit evidence of accomplishments of Performance Results,

Process Results, Financial Results, and Citizen/Client Satisfaction Results (as
provided in Section 4.0) on or before February 28, 2023, thru an electronic
submission (scanned or digital copy of the official submission and editable MS

Word or Excel files for use of the AO25 Secretariat).

basic sala
58,50/o

90% of the 65% month

TABLE 8: RATES OF THE PBB
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8.3

8.4

Agencies shall ensure that all explanations and justifications for deficiencies are

already attached in their submission.

The AO25 IATF shall conduct spol checks to validate claims and certifications
made by the agenci€s on their submitted/posted reports and/or requirements.

Agencies are encouraged to provide information to the AO25 Secretariat on
compliance with the Agency Accountabilities provided in Section 5.0.

Agencies shall be responsible for the review and updating of their respective
Personnel Services ltemization and Plantilla of Personnel (PSIPOP) under the
DBM's Govemment Manpower lnformation System (GMIS). Und€r National
Budget Circular (NBC) No. 5492, agencies shall review the PSIPOP and update
the Plantilla of Personnel (POP) portion thereof, and upload the same to the
GMIS database every last week of the month. The PSIPOP shall serve as the
primary source of data in determining the total FY 2022 PBB requirement of the
agency, to be complemented by a simplified Annex 1O: Repod on Ranking of
Office s/De I ivery U n its.

8.5

8.6

For agencies with non-permanent positions or excluded from the coverage of
the GMIS, a modified Form 1.0 shall be submitted to the DBM for review and
evaluation.

9.0 EFFECTS OF NON.COMPLIANCE

A DepartmenVAgency/SUC/GOCC/LWD/LGU, which, after due process by the
oversight agency has been determined to have committed a prohibited act, shall be
disqualified from the PBB in the succeeding year of its implementation.

Moreover, the CSC or Ombudsman shall file the appropriate administrative case for
misrepresentation in the submitted/posted reports and requirements for the PBB, a

crmmission of fraud in the payment of the PBB, and violation of the provisions of this
Circular.

1O.O COMMUNICATION AND CHANGE MANAGEMENT

10.1 Head of Agencies with the support of their PMTS should enhance the
implementation of their intemal communications strategy on the PBB and fulfill
the following:

Engage their respective employees in understanding the PBB' the
performance targets of their respective agencies, as well as the services
and outputs that they will need to deliver to meet these targets.

b. Disseminate the performance targets and accomplishments of their
agencies to their employees through the intranet and other means' as
well as publish these on their respective websites for the public's
information.

, Motlthty Updehng ot the Personal Serices llehizalpn aftl P@lnlle ol Po.sonnsl (PSIPOP) Undd lhe WeFbasecl Applic bn Syslem
detedodobet21.2o13 
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c. Set up a Help Desk to respond to queries and comments on the targets
and accomplishments of their agencles. The Help Desk may be a facility
thal is embedded in the respective websiles of agencies.

d. Set up a Complaints Mechanism to respond to the PBB-related issues
and concerns raised by officials and employees of their respective
agencies. Such may be incorporated in the functions of their Grievance
Committee.

10.2 The Head of Agency shall designate a senior official who shall serve as a PBB

focal person. The offices responsible for the performance management may be

tasked lo provide secretariat support to the PMT and to recommend strategies
to instill a culture of performance within the agency The name, position, and

conlact details (e-mail, landline, facsimile, cellular phone) of PBB focal persons

should be submitted to the AO25 Secretariat.

10.3 Agencies should strengthen their communications strategy and ensure
transparency and accountability in the implementation of the PBB.

10.4 The AO25 IATF shall maintain the following communication channels:

A025 Secretariat at ao2ssecre da eduna
b
c
d

RBPMS website www. rb ms.da ed h

Telephone: (02) 8400-1469, (02) 8400-1490, (02) 8400-1582
Facebook: www.facebook. com/PBBsecretariat

11.0 APPLICABILITY TO THE CONSTITUTIONAL BODIES, LEGISLATIVE AND
JUDICIAL BRANCHES

The Congress, the Judiciary, and Constitutional Commissions are encouraged to
follow these guidelines to be eligible for the FY 2022 PBB.

12.0 EFFECTIVITYCLAUSE

This Memorandum Ctrcular shall take effect immediately upon publication.

Certified true copies shall be posted on the RBPMS website
(httos://rbom ao.edu.oh/ ), DBM website (httos://www.dbm.qov.oh/), and the Official
Gazette (httos:i/www.officralqazette.oov. oh/), and shall be filed at the University of the
Philippines Law Center

TIN OS . CANDA

d

Officer-in-Charge, Department of Budget and



ANNEX 1

Master List of
O€partments, Agencies and State Universities and Colleges

A. DEPARTMENTS

. Office of the Executive Secretary'

. Commissions

. Centers

. Technical and Staff Offices

. Offices of Presidential
AdviservAssistants (pet area of
concern)

a Offices with special concems

1 . Office of the President

Office of the Chief of Slalf (including
the Office of lhe Vics-Prcsidenl
Proper and the Office ot the
Assislant Chief of S|.an
Technical and Staff Offices

. Office of the Secretary'

. Council Secretariat

. DAR Adjudication Boards
e Services
r Bureaus
. Regional Offices

. OfIice of the Secretary'

. Services

. Bureaus
o Regional Offices
o SOCSKSARGEN Area Development

Proiect Office
. lnstitutes (e.9., PRRI)
. Centers (e.9., FDC)

o ffice of the Executive Direc{or*
c Staff
. Davision

. Otl'ice of the Oirector*

. Technical and Support Services

. Centers

. Regional Units

a2. Omce of the Vice-President

3. Department of Agrarian Reform
a. Oftice ofthe Secretary (Proper)

Department of Agriculture
a. Office ofthe Secretary (Proper)

b. Agricultural Credit Policy Council

c. Bureau of Fisheries and Aquatic
Resources

4
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. Office of the Executive Director'

. Divisions

. Centers

. Offlce ofthe Executive Director*

. Central Office Divisions

. Regional Centers

. Offlce of the Executive Director'

. Central Office Division

. Centers

. Office of the Director'

. Divisions

. Office of the Director'

. Oivisions

Office of the Executive Director*
Central Office Divisions
Regional Offices

d. National Fisheries Research and
Development lnstitute

National Meat lnspection Services

f . Philippine Carabao Center

g. Philippine Center for Post-Harvest
Oevelopmenl and Mechanization

h. Philippine Council for Agriculture
and Fisheries

i. Philippine Fiber lndustry
Developmenl Authority

e

. Office of the Secretary'

. Bureaus
o Services
. Regional Otlices

o Offlce of the Executive Director'
. Divisions

Office of the Execulive Director*
(including lnternal Audit, Legal, and
Cor porate P I anni ng D i vi sio ns )
Functional Groups

5. Department of Budget and Management
a. Oflice of the Secretary (Proper)

b. Government Procurement Policy
Board - Technical Support oflice

c. Procurement Service

Page 2 ol 22
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6. Department of Education
a. Otfice of the Secretary (Proper)

b. Early Childhood Development
Cenlet (identified as OU of the
Oftice ol the Secrelary Propet)

c. National Academy of Sporls

d. National Book Development
Board

e. National Council for Children's
Television (idenlified as DU of the
Office of the Seqetary Propeo

f. National Museum

g. Philippine High School for the Arts

7. Department of Energy
a. Of{ice of the Secretary (Proper)

8. Oepartment of Environment and Nalural
Resources

a. Office of the secretary (Proper)

o Office of the Executive Director'
. Divisions

. Office of the Executive Director'
o Divisions

. Office of the Director-General'
e Divisions

o Oflice of the Director"
o Basic and Arts Education
. Staff Divisions

o Office of the Secretary' (including
lnvestment Promotion Statf .

Consumer Welfare and Promotion
Staff, Public Affairs Staff and lnternal
Audit Division)

. Services

. Bureaus

. Office of the Secretary'

. Bureaus

. Services

Geog h ca SOfficetaP

Offices/Bureaus/UnitsOe artmenl
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. Oifice ofthe Secretary' (including
Eady Childhood Care Develoqment
Council

o Bureaus
. Services
. Regional Offices
. Schools Division Offices
. Schools and Leaming Centers"
. National Educators Academy of the

Philippines
. National Council for Children's

Television



b. Environmental lvlanagem€nl
Bureau

c. Mines and Geo-Sciences Bureau

d. Nalional Mapping and Resource
lnformation Authority

e. National Water Resources Board

f. Palawan Council for Sustainable
Development Statf

9. Department of Finance
a. Oflice ofthe Secretary (Proper)

b. Bureau of Customs

c. Bureau of lnternal Revenue

d. Bureau of Local Government
Finance

f. Central Board of Assessment
Appeals

. Office of the Secretary'

. Services

. Offices

. One.Stop Shop Center

. Office of the Commissioner'

. Services

. Omces

. Oftice of the Commissioner'
(including Pe.formance Evaluation
Division)

e Services
o Revenue Oata Centers
. Revenue Regional Oflices

. Olfice of the Executive Oirector'
r Services
o Regional Offices

. Office of the Treasurer of the
Philippinest

. Services
o Regional Offices

o Office of the Board'
o Oflices of the Hearing Officers

Ofiice of the Commissioner
(including lnternal Audil Division)

. Oflice of the Director'

. Central Office Oivisions

. Regional offices

. Office of the Director.

. Central Office Divisions

. Regional Oflices

. Office of the Administrator*

. Branches

. Offlce of the Executive Direclor*

. Divisions

o Office of the Chatman' (including
Office of the Executive Directo1

. Divisions

Regional Offices
Off ices/Bureaus/U n itsDe artment

g. lnsurance Commission
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h. National Tax Research Center

Privatization and Management
Office

Securities and Exchange
Commission

'10. Department of Foreign Affairs
a. Ofrice of the Secretary
b. Technical Cooperation Council of

the Philippines

UNESCO Nataonal Commission of
the Philippines

d. Foreign Service lnstitute

1 1. Departmsnt of Health
a. Oflice of the Secretary (Proper)

a.'1 DoH-supervised Health
Facilities"

b. National Nutntion Council

c. Philippine Nalional AIDS Council

12. Department of Human Settlemenls and
Urban Development

a Human Settlements Adrudication
Commission

. Office of the Secretary'
o Bureaus/Services/Offices
. Regional Offices

Office of the Executive
Commissioner*
Sewices

c

o Offrce of the Executive Director'
. Branches

. Office of the Executive Director'

. Services

. Otfice of the Chairperson'

. Sectoral Omces

. Depan nenls

. Extension Oflices

o Services
. Oistrict Offices

Office of the Secrelary' (including
Technical Cooperation Council of the
Philippines, UNESCO National
Commission of the Philippines)

. Technical and Support Oflices

. Embassies

. Consulale General

. Diplomatic Mission

. Office of the Direclor General

. Divisions

. Office of the Sscretary'

. Bureaus

. Services
o Regional Offices

Hospitals (including Special
Hospitals, Medical Centers, and
Treatment and Rehabilitation
Centers)

o Office of the Executive Director'
. Central Office Divisions
. Regional Nutrilion Omces

. Office of the Execulive Oirector'

. Divisions

Off ices/Bureau s/Un itsOepartment
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Regional Adjudication Branches

. Office ofthe Secretary' (ncluding
CIO Corps, Legislative Liaison
Division, lnternational Cooperation
Division, Postal Regulation Division,
and lnformation and Strategic
Comm unication I Divi sio n)

. Services

. Bureaus

. Regional Offices

a

c. National Privacy Commission

R ional Offices

13. Departmenl of lnformation and
Communications Technology

a. Office ofthe Secretary (Proper)

b. Cybercrime lnvestigation and
Coordination Center

d. NationalTelecommunications
Commission

OfIice of the Executive Director*
(including the Legal Division)
Technical and Staff Offices

office of the Commissioner'
(including Office of ihe Director)
Technical and Staff Offices

Office of the Commissioner*
(including Commission Secretariat,
Broadcast SeNices Division, and
Radio Spectrum Planning Diision)
Branches

Off ices/Bu reaus/UnitsDepartment

14. Department of the lnterior and Local
Government

a. Office of the Secretary (Proper)

b. Bureau of Fire Proteclion

Bureau of Jail Management and
Penology

. Office of the Secretary*

. Technical and Support Services

. Bureaus

. Regional Oflices

. Office of the Chief of the Fire
Bureau'

. Technical and Support Services
o Regional Fire Stations

. Omce of the Chief of the Jail Bureau'

. Directorates

. Jail Units by Region

. Office of the Director'
o Divisions

o Office of the Chairman'
o Office of the Director*

c

d. Local Government Academy

e. National Commission on l,,luslim
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Oftices/Bureaus/UnitsDepartment

f. National Police Commission

g. National Youth Commisdon

h. Philippines Commission on
Women

i. Philippine National Police

j. Philippine Public Safety College

. Eureaus

. Seryices

. Regional Offices

. Office of the Commissioner'

. Staff Services
o Regional Offices

Oflice of the Chairman' (including
Otrice ol the Execulive Director)
Divisions

. Office of the Executive Oirector'
o Divisions

. Office of the Chief PNP

. Directorate

. Support Units

. Regional Police Operations

Oflice of the President'
Functional Groups
lnslitutes
Academy
Col

. Office of the Secretary'
o Technical and Support Services

. Prosecution Staft'

. City Prosecutois Offices
o Regional Prosecution Offices

. Office of the Director General*

. Directorates
r Prison and Penal Farms

. Office of the Commissioner*
(including board of Special lnquiry)

o Central Office Divisions
. Airporvsub-port Offices

o Office of the Administrator*
o Technical and Support Services
. Regional Offices

a

b. Bureau of Correclions

d. Land Registration Authority

National Bureau of lnvestigation . Office of the Director*
. Seryices

e
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g. Office of the Solicitor General

Regional Oflices

f. Office of the Govemment
Corporate Counsel

h. Parole and Probation
Administration

. Office of the Government Corporate
Counsel'

. Administrative Unit

. Sectoral Teams

. Oflice of the Solicitor General'
o Legal Divisions
. Support Services

o Office of the Administrator*
. Central Omce Divisions
. Regional Offices

. Office of the Commissioner*

. Technical and Support Services

. Office of the Chief Public Attomey'

. Services

. Regional Oflices

. Dislrict Offices

Presidential Commission on Good
Governmenl

j, Public Attorney's Office

Offices/Bureaus/UnitsDepartment

16. Oepartment of Labor and Employment
a. Office of the Secretary (Proper)

b. lnstilute for Labor Studies

National Conciliation and
Mediation Board

o Office of thg Secretary'
. Services
. Bureaus
. Regional Offices
. Philippines Overseas Labor Offices

. Office ofthe Executive Director'
r Divisions

. Office of the Execulive Director'

. Central Office Oivisions

. Regional Conciliation Mediation
Branches

. Office of the Chairman'

. Ofiice of the Executive Clerk of Court

. Court Divisions

. Regional Arbitration
Boards/Branches

r SuFRegionalArbitration
Boards/Branches

c

d. National Labor Relations
Commission

e National N,laritime Polytechnic . Ollice of the Executive Director'
o Divisions

. Office of the Executive Direclor'

. Central Oflice Divisions
f. National Wages and Productivity

Commission
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Regional Tripartite Wages and
Productivity Boards

. Office of the Administrator.

. Technical and Staff Offices

. Regional Welfare Oftlces

. Foreign Posts

. Office of the Administrator'

. Branches

. Technical and Staff Offlces

Office of the Commissioner'
Services
Offices

I Offices/Extension UnitsRegiona

h. Philippine Overseas Employment
Administration

Overseas Workers Welfare
Administration

s

Professional Regulation
Commission

o Office of the Secretary'
. Support Services

. Office ol the Commanding General'
o Commands

. Office of the Commanding General'

. Commands

. Office ot the Flag Officer in
Command'

. Commands

. Office of the Chief of Stafi"
o Commands

o Office of the Director'
. Divisions

e Office of the Director'
. Divisions

. Office of the Administrator'
r Services
. Operation Cenler
. Regional Oflices

. Office of the Administrator*

. Services

. Office of the Director'

. Medical Service

17. Oepartment ot National Oefense
a. DND Proper (Office of the

Secretary)

Veterans Memorial Medical
Center

b. Armed Forces of the Philippines
b.1 Philippine Army

b.2 Philippine Air Force

b.4 GeneralHeadquarters

d. National Oefense College of the
Philippines

e. Offlce of Civil Defense

f. Philippine Veterans Affairs Office
(Proper)

I

b.3 Philippine Navy

c Government Arsenal

Page I ol 22
Annex 1

Off icesrBureaus/Units



. Nursing Service

. Administrative and Support Div!9jq41
o Office of the Secretary'
. Bureaus
. Services
. Regional Omces
. Proiect Management Offlces (UPMO/

RPMO.BARMM)

18. Department of Public Worts and
Highways

19. Department of Science and Technology
a. Office of the Secretary

b. Advanced Science and
Technology lnstitute

Food and Nutrition Research
lnstitute

d. Forest Products Research and
Development lnstitute

f. Metals lndustry Research and
Development Center

q. National Academy of Science and
Technology

h. National Research Council ofthe
Philippines

Philippine Atmospheric,
Geophysical and Astronomical
Services Administration

Philippine Council for Agriculture,
Aquatic and Natural Resources
Research and Developmenl

k. Philippine Council for Health
Research and Developmenl

c

,

e. lndustrial Technology
Development lnstitute

. Office of the Secrclary* Uncluding
I ntematio n al Tech nol ogy
Cooperution Unit, Science and
Technology Foundation Unit, and
S peci al P roj ect s D iv ision)

. Services
o Regional Offices

. Office of lhe Director'
o Divisions

o Office of the Oirector'
. Divisions

. Office of the Executive Director*

. Divisions

. Office of the Executive Director'

. Divisions

o Office of the Director'
. Divisions

. Office ofthe Executive Director*

. Divisions

. Office of the Direclor'

. Divisions

e Office of the Administrator.
o Divisions

o Office of the Executive Directort
r Divisions

o Ofiice of the Executive Directort
. Divisions

Office of the Executive Director'
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n

S

. DivisionsPhilippine Council for lndustry,
Enerqy and Emerging Technology
Research and Development

m. Philippine lnstitute of Volcanology
and Seismology

Philippine Nuclear Research
lnstitute

o. Philippine Science High School

. Office of the Director'

. Divisions

. Office of the Director-

. Divisions

Office of the Executive Director'
(including Technical and Staff
Divisions)
Campuses

. Office of lhe Director'

. Divisions

. Office of lhe Director'

. Divisions

. Oflice of the Direclor'

. Divisions

. Office of the Director'

. Divisions

p. Philippine Textile Research
lnstitute

q. Science Education lnstitute

Science and Technology
lnformation lnstitute

Technology Application and
Promotion lnstitute

De artment

20. Department of Social Welfare and
Devalopmenl

a. Office of the Secretary

b. Council for the Welfare of
Children

c. National Authority tor Child Care

d. Juvenile Justice and Welfare
Council

r Oflice of the Secretary'
. Services
o Bureaus
. Regional Offices

. Ofica of the Executive Director'

. Divisions

. Oflice of the Direclor'

. Divisions

. Office of the Execulive Director'

. Divisions

. Office of the Oirector General'

. Technical and Support Services

o ffice of the Chairman'
o Office of the Execulive Direclor'
. Technical and Support Offices
. Regional Offices

e National Anti-Poverty Commission

f. Nataonal Commission on
lndigenous Peoples
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g. National Council on Oisability
Affairs

h. Presidential Commission for the
Urban Poor

. Omce ol the Executive Director'

. Divisions

. Office of the Chairman*

. Divisions

Offices/Bureaus/Un itsDepartment

21. Department of Tourism
a. Office of the Secretary . Office of the Secrelary'

o Offlces
r Services
. Regional Offices
. Foreign Field Oftices

. Office of th6 Administralor'
o Divisions

. Office of the Executive Director*

. Divisions

. Office of the Executiv€ Oirector*
o Divisions

o Office of the Secretary.
. Bureaus
. Services
. Regional Ofnces

C

b. lntramuros Administration

National Parks Development
Committee

d. Philippine Commission on Sports
Scuba Diving

c. Conslruction lndustry Authority of
the Philippines

d. Cooperative Oevelopment
Authority

e Design Center of the Philippines

f. lntellectual Property Office ofthe
Philippines

o Ofiice ofthe Execulive Director'
o Board
. Foundation

. Office of the Chairman
(induding Office of the Adminislratot
and lnternal Audit Division)'

. Services

. Extension Offices

. Office ofthe Executive Direclor'

. Divisions

. Office of the Governor'

. Services

. Office of Director-General'
o Bureaus
. Services

22. Department of Trade and lndustry
a. Offlce of the Secretary

b. Board of lnvestments

. Office of the Execulive Direclor*

. Divisions
g. Philippine Trade Training Center
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h. Technical Education and Skills
Development Authority

23. Department ot Transportation
a. Office of the Secretary

a.1 Land Transportation Office"

a.2 LandTransportation
Franchising and Regulatory
Board"

b. Civil Aeronautics Board

c. Maritime lndustry Authority

d, Office of Transportation
Cooperatives

e. Office for Transportation Security

f. Philippine Coast Guard

g. Toll Regulatory Board

24. National Economic and Developmenl
Authority

Otfice of the Secretary

. Office of the Secretary'

. Services

. OOT.CAR

. DOT.CARAGA

. Central Office Oivisions

. Regional Offices

. Central Office Divisions

. Regional Franchising and Regulatory
Offices

o Office of the Executive Director'
r Divisions

o Office of the Administrator"
. Seryices
. Regional Offices
o Office (e.9., STCWO)

Office ol the Board Chairman
(including Office ot the Executive
Directorf
Divisions

o Office of the Administrator'
. Seryices

o PCG Headquarters
o Coasl Guard Oistricts

Office of the Board of Directors*
(including Ofrce of the Executive
Director)
Divisions

a

Office of the Executive Director'
Technical and Staff Offices
Services

ional Ofllces

. Office of the Secretary'

. Staffs (Bureaus and Services)

. Regional Offices

. Secretariats (e.9., LEDAC
Secretarial and PFMITF Secretariat)

Department
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. Office of the Executive Director'
(including lntomal Audit Unit)

. Central Office Divisions

. Regional Population Offices

. Ofrice of lhe Director*

. Oivisions

Ofrice of the Executive Oireclor'
(including Corporat€ Planning and
Development Division)
Services

. Ot ice of the Executive Direclor"

. Divisions

. Office ot the National Statistician*

. Services

. Regional Statistical Offices
o Otfice of the Chairman'

(including Oflices of the Service
Oirectors)

. Divisions

b. Commission on Population and
Development

c. Philippine National Volunteer
Service Coordinating Agency

d. Public-Private Partnership Center
of the Philippines

e. Philippine Statistical Research
and Training lnstitute

f. PhilippineStatisticsAuthority

g. Tariff Commission

Department
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. Office of the Press Secretary*

. Services

. Media Research and Development
Stafi

. Offices (e.9., FOI-PMO)

. Office of the Director-

. Divisions

. Office of the Director'

. Divisions

. Ofiice of the Directof

. Divisions

. Office of the Director"

. Divisions

. Presidential Press Staff

. Philippine News Agency

. Office of the Director"

. Divisions

. Regional lnformation Centers

o Office oflhe Executive Director*
. Oivisions

25. Presidential Communication Operations
Offices

a PresidentialCommunications
Operations Office (Proper)

b. Bureau of Broadcast Services

c. Bureau of Communications
Services

d. National Printing Office

e. News and lnformation Bureau

f. Philippine lnformation Agency

g. Presidential Broadcast Statf -
Radio Television Malacafr ang
(RTVM)

B. CONSTITUTIONAL OFFICES AND OTHERS

4. Office of the Ombudsman
a. oflice of the Ombudsman Offlce of the Ombudsman*

ort Offices

c Office of the Chairperson'
. Technical and Staff Offices
. Services
. Regional Offices

1 . Civil Service Commission

Office of the Chairperson-
Technical and Staff Offices
Clusters
Services
R ional Offices

2. Commission on Audit

o Office of the Chairman'
. Technical and Support Services
. Field Operations
. Field Units

3. Commission on Human Raghls

Delivery UnitsencA

Technical and S
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. Office ol the Special Prosecutor'

. Bureaus

. Clusters

b. Office of the Special
Prosecutor

UnitsDeliverencyA

C. OTHER EXECUTIVE OFFICES

. Office oflhe Oirector General*
r Offices
. Regional Field Offices

1. Anti-Red Tape Authority

o Office ofthe Executive Director
. Divisions

2. Career Executive Service Board

. Office of the Chairperson'

. Divisions
3, Climate Change Commission

. Orfice of the Chairman

. Divisions
4. Commission on Filipinos Overseas

. Office ofthe Chairperson and the
Commissioners*

. Office ofthe Executive Director
r Staff
o Bureaus/Services/Offices
. Regional Offices
. Legal Education Board
o Un|FAST Board

5. Commission on Higher Education

6, Commission on the Filipino Language o Office of the Chairman.
. Divisions

7. Dangerous Drugs Board

8. Energy Regulalory Commission

9. Fertilizer and Pesticide Authority

Office of the Chairmant
Technical and Support Oflices

o Office of the Chairman (including the
lnternal Audit Division and the Office
af the Executive Direcbrf

o General Counsel and Secretariat of
the Commission

o Services
. Ofiice of the Executive Direclor'
. Divisions
r Offlce of the Chairman (including the

Office of the Executive Dtecto)'
. Administrative and Finance Unit
. Cinema Evaluation Board and Archive

Unit
. Festival and PFESO Unit

10. Film Development Council ofthe
Philippines

. Offlce of the Chairman*

. Divisions

. Field Offices

1 1. Games and Amusemenl Board

'12. Governance Commission for
Governmenlowned or -Controlled
Corporations

Office of the Chairman' (including
Strategy Management Division)
Technical and staff O{ficas

a

Delivery UnitsAgency
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. Olfice of the Chaffnan. (including
Cou ncil Secrelari at, M anage me nt
lnlormation Staff and Public Affairs
sbn

. Office ofthe General Manager'
o Services
o Offices

14. lvlindanao Development Authority

a

Area Ma ent Offices

'I 3. Metropolitan Manila Development
Authority

15. Movie and Television Review and
Classiflcalion Board

. Ofiice of the Chairman

. Office of th€ Executive Director

. Divisions

Office of the Chairperson'
(including Offices of the Executive
Director and Directors)
Divisions

o Office of the Commission Chairman*
. Ofiice of the Executive Director'
. Divisions
o Offlce of the Director*
. Divisions

18. National Library of the Phalippines

19. National Archives of the Philippines
(formerly Records l\,lanagement and

o Office of the Executive Director'
. Divisions
. Regional Archival Networks

Oflice of the Director General*
Directorates
Regp4ql Offices
Office of the Director General'

Office of the Presidential Adviser'
a

a

Technical and S rt Units

Technical and Su ort Services
o Oflice of the Executive Director'
o Divisions
o Oftice of the Chaitman' lincluding

Office ol the Executive Dtector)
. Technical and Staff Offices

25. Philippine Competition Commission

DeliverAgency

16. National Commission for Culture and
the Arts (Proper)

17. National Historical Commission of the
Philippines (National Historical
lnstitute)

27 . Philippine Racing Commission

20. National Commission for Senior
Cilizens

21. National lntelligence Coordinating
Agency

22. National Security Council

23. Office of the Presidential Adviser on
the Peace Process

24. Optical Media Board

26. Philippine Drug Enforcement Agency

. Oflice of the Chaim.an (including lhe
Olfice of the Executive Direclor)'

. Divisions

Office of the Chairman-
Operations Divisions
R ional Offices

. Office of the Director Generalt

. Support Services

. Technical Offices
ional Offices

. Oflice of the Chairman' (including
Office of the Executive DireclglL
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. Office ofthe Director General'

. BureauVService
28. Philappine Space Agency

. Divisions

Office of the Chairman/Commission
Members'
Oflice of the Executive Director
Services

. Oflice of the Legislative Adviser'

. Liaison Offices

. Divisions

29. Philippine Sports Commission

30. Presidential Legislative Liaison Otfice

31 . Presidential Management Staff

D. STATE UNIVERSITIES AND COLLEGES

1 . Colleges

o Oflice of the PMS Head
. Services
. Technical and Staff Offices

Oflice of the President*
Services
Campuses (with Charter)
qolleges (with CHED accleqllation)
offices of the President'
Services
Campuses (with Charter)
Colleqes (with CHEO accreditalion

2. Universaties

CAR
1. Abra lnstitute of Science and Technology
2. Apayao State College
3. Benguet Slate University
4. lfugao State University
5. Kalinga State University (Kalinga-Apayao State College)
6. Mountain Province State University (Mt. Province State Polytechnic College)

Region I

7. llocos Sur Polytechnic State College
8. Don Mariano Marcos Memorial State University
9. Mariano Marcos State University
10. North Luzon Philippines State College
1 1 . Pangasinan State University
12. University of Northem Philippines

Region ll
13, Batanes Stale College
14. Cagayan State University
15. lsabela State University
16. Nueva Vizcaya State University
'17. Quirino State College

Deliver UnitsencA
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Region lll
18. Aurora State College of Technology
19. Bataan Peninsula State University
20. Bulacan Agricultural State College
21. Bulacan State University
2?. CenlIal Luzon State University
23. Don Honorio Ventura Technological State University
24. Nueva Ecija University of Science and Technology
25. Pampanga State Agricultural University (Pampanga Agricultural College)
26. Philippine Merchant Marine Academy
27. Ramon Magsaysay Technological University
28. f adac College of Agriculture
29. Tarlac State Universily

Region lV-A
30. Laguna State Polytechnic University
31 . Southern Luzon State University
32. Batangas State University
33. University of Rizal System
34. Cavite State University

Region lV-B
35. Marinduque Stale College
36. Mindoro State University (Mindoro State College of Agriculture and Technology)
37. Occidental Mindoro State College
38. Palawan State University
39. Romblon State University
40. Western Philippines University

Region V
41 . Bicol University
42. Bicrll State College of Applied Sciences and Technology
43. Camarines Norte State College
44. Camarines Sur Pollechnic College
45. Catanduanes State College
46. Central Bicol State University of Agriculture
47. Dr. Emilio B. Espinosa, Sr. Memorial State College of Agriculture and Technology
48. Partido State University
49. Sorsogon State College

Reglon vl
50. Aklan State University
51 . Capiz State University
52. Carlos Hilado Memorial State College
53. Guimaras State College
54. lloilo State University of Science and Technology (lloilo State College of Fisheri€s)
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70
71

72
73

55. Central Philippines State Universaty
56. Northern lloilo State University (Northern lloilo Polytechnic State College)
57. Northern Negros State College of Science and Technology
58. University of Antique
59. West Visayas State University
60. lloilo Science and Technology University (Western Visayas College of Science and

Technology)

Region Vll
61 . Bohol lsland State University
62. Cebu Normal University
63. Cebu Technological University
64. Negros Oriental State University
65. Siquijor State College

Region Vlll
66. Eastem Samar State University
67. Eastem Visayas State University
68. Leyte Normal University
79. Biliran Province State University

. Northwest Samar State University

. Palompon Polytechnic State University (Palompon lnstitute of Technology)

. Samar State University

. Southern Leyte State University
74. University of Eastern Philippines
75. Visayas State University

Region lX
76. JH Cerilles State College
77. Jose Rizal Memorial State University
78. Westem Mindanao State University
79. Zamboanga City State Polytechnic College
80. Zamboanga State College of Marine Sciences and Technology

Rogion X
81. Northwestern Mindanao State College of Science and Technology
82. Bukidnon State University
83. Camiguin Polytechnic State College
84. Central Mindanao University
85. Mindanao University of Science and Technology
86. Northern Bukidnon State College
87. Misamis Oriental Stat6 College of Agriculture and Technology

Region Xl
88. Davao del Norte State College
89. Davao del Sur State College
90. Davao Oriental State College of Science and Technology
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91. Southern Philippines Agri-Business, Marine and Aquatic School of Technology
92. University of Southeastern Philippines
93. Compostela Valley State College

Region Xll
94. Cotabato State University (Cotabato City State Polytechnic College)
95. Cotabato Foundation College of Science and Technology
96. Sultan Kudarat State University
97. University of Southern Mindanao

CARAGA
98. Agusan Del Sur State College of Agriculture and Technology
99. Caraga State University
100. Surigao Del Sur State University
101 . Surigao State College of Technology

BARMM
102. Basilan State College
103. Mindanao State University System
104. Sulu State College
105. Tawi-Tawi Regional Agricultural College
106. Adiong Memorial Polytechnic College

NCR
107. Marikina Pollechnic College (Marikina Polytechnic State College)
108. Eulogio 'Amang" Rodriguez lnstitute of Science and Technology
109. Philippine Normal University
1 10. Philippine State College of Aeronautics
1 1 1. Polytechnic University of the Philippines
1 12. Rizal Technological University
1'13. Technological University of the Philippines
1 14. University of the Philippines System (UP)

E. Government-Owned and Controlled Corporations (GOCCs) under DBM

1.

2.
3.
4.
5.
6.
7.
8.
9.
't0
11

Lung Center of the Philippines
National Kidney and Transplant lnstilute
Philippine Center for Economic Development
Philippine Children's Medical Center
Philippine Heart Center
Philippine lnstitute of Traditional and Altemative Health Care
Philippine lnstitute for Development Studies
Philippine Rice Research lnstitute
Aurora Pacific Economic and Freeporl Zone Authority
Authority of Freeport Area of Bataan
Cagayan Economic Zone Authority
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12.
'13.

14.
15.

Philippine Economic Zone Authority
PHIVI DEC I ndustrial Authority
Subic Bay Metropolitan Authonty
Zamboanga City Special Economic Zone Authority

Note:

' lncluding the Office(s) of the Deputy Head(s) and immediate suppoft statr.
"* Agenaes lo be treated separately from their mother departments for the purpose of

rating and ranking
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Agcncy Name I ndicale the !9899[:!Ig3gg!gy:

ooo o D

Column A lnformatron about the ert.rnal co.o S6rvlce prioritized for improvement, as identjfied in the lnltl
Regngin.ering Plan submittsd to ARTA. Enemal sewices refer to govemment services applied for or
requesled by exte.nal citizsns or clients or those who do not form parl or belong to the govemment

agoocy or office

al

Column B lnformation aboul the j-E!9Eg|:9!dgg ptioritized tor improvement, as identifled in the initial
Reengincering Plan submitled to ARTA. lntemal services refer to govoromenl services applaed for or
requesled by otizens or clients who are wilhin the respeclive govemment agency or office, such as, but
not limited to, its personnel or emPloyees, wh€ther regular or contractual. lntemal servicss include

sedices such as. but are not limited to, back-end/support services and regulalory functions related to
permitting. licensing, and issuance oI a privilegB, right, reward, clearance, authorizalion, or coo@ssion.

Row 't lndicale the !!!!9 j[!!E!i!ig3LS9!498 prioritized for improvement, as identil]ed Section 4.2 of the

FY 2022 PBB Guidelines

Row 1a Indicate lhe reason tor seleclinq the crilical seNices prioritized for improvement. Cite any of the six (6)

factors rdentified in Sectia|t 4.2.2 ot ttoFY 2022 PBB GuidelirEs or cite '(7) Others' but specify and
justify lvhy the service was prioritized for improvement.

Row 2 lndicate the bureaus/offices/dgliverv units/ptocossino units responsible for the processing,

and completion of lhe cdticalgovemment service
delivery,

Row 3 ldentify the glig!!gE!$9Ml9 who avail the critical service/s declared by the agoncy

Row 4 RepM the !-gEE9!.-9&!!.!!!gggsgg who availed tlle critical service in FY 2022. ll there are
variations of the seNice. indic€te the disagg,egated data oo the number of dients/customers for FY
2022

Row 5 Report Ihe y9LU49-qf-g!!.!egj9!gl9GY3l2a fo. the selocted critical services lf there are vadations
of the sorvice, indicate the disaggregated data on the Volume of Transactaons tor FY 2022.

RorY 6 lndicate the @. demonstration
transaction, dlgrtization, and standardizalion.

of the ease of

Row 7 Report@,easeoftransaclion,d.gitization,and
standardizataon.

lndicate the FY 2022 improvemgnts in ths reported critical sorvice/s, demonstration
transaction, drgitization, and standardization. The agencf may refer to the initlal R6enginoGrlng Plan
submitted to ARTA as basis in prioritizing areas for imProvsmsnt.

of the easg ofRovY 8

Row I Report r6sults and 6vidence of FY 2022 improvomgnts. ease of transaction. digilization, and

Row l0 Reportlhe@foreachofthedeclaredcriticalservices'

Row t't ln the ev€nt that the departmenvagGncy is unable to provide data in each criterion,

deparlmentJagencies sfull provide justifications,/explanatio.ls usirE the EEi!!tgEI!!. The

acceplance ot explanation/s shall be subject to the .eview and recommendalions of the validating
agency/ies.

GI,IDEUT{ES IN ACCOUPUS}II]iIG
HOOIFIEO FORf, A. OEPARTMENTIAGENCY PROCESS RESULTS REPORT



MODIFIEO FORM A _ DEPARTMENT/AGENCY PROCESS RESULTS REPORT

AGENCY I.AIE:

0t

(r.l

(2)

o)

(.t
Fv 2a22l6Eor.ln.ri.

te ol n.nsactd. daaiat

(0,
FY lltzl RBolti

(.)

Cll.nt VlClr ln fY 2@l
({

vorlm. ot Trltt ctbr. i.r
cf zfr?

(a)
fY tO21 lmFEYfrt

(easE ol t a^saclion, d4ltrdro.
stardatdi,,lotl

o)
FY 202t i..s[5

(r0)
Fv 202? C5rrt.glLnt

(fi)

ll&. or Otlacd / D6iDn.iioh , D.r. O.p..rm€nt S.c.drry/Asdcy H..d, Ott.

-------r-----

OI{E {i) EXTERNAL CORE SERVICE

(a)

O'IE I') INTERI{AL SERVICE



AnnqS

GUTDELINES Olr THE COMPUAT{CE WTm, ArD VALIDATTON OF, ISO

QUATITY UAI{AGEIIENT SYSTEI,I (QMS) CERTIFICATIOil/RECERTIFICATION

This annex shall serve as guidelines for agencies wherein the ISO QMS certification/
recertification is the ultimate rcquir€m€nt, and for agencies wherein the ISO QMS
certification/recertification could seTye as evidence, for the Process Results criterion'

1,O GUIDELINES Iil DETERMINING COMPLLANCE WITH THE ISO Qt'lS
CERTIFICATION / RECERTIFICATIOT{

Only a valid ISO 9OO1:2O15 Ql.lS certific.tion/recertificatio{r or
th€ latest ye.sion of the ISO 90O1 cerdfication is considered as

compliance with the subject requirement.

1.1

Should a new version ofthe ISO 9001 be available during the year, agencies
are encouraged to endeavor in migrating to said latest version as soon as
possible.

The cefifications/recertifications must be valid as of December
31,2022, i.e., effectivity date indicated in the certificate. Accordingly,
certifications/recertifications with an effectivity date starting January l,
2023 onwards shal! not be considered as compliance with said
requirement.

Agencies are reminded that they must pursue cotttlnued certlficauon,
i.e., ensure that there is no gap or minimal gap in terms of the expiration
of its previous certification and the effectivity date of its existing
certification, except with justifiable reasons, e,9., change of certification
body (CB) which may cause gap in the certification.

L.2 The scope of the QMS indicated in the agency's ISO QMS certification shall

be as follows:

a, For departments/ag€ncies and state colleges and universities (SUCS), it
shall include two (2) criucal services consisting of one (1)
externa! cole service and one (1) inEmal service.

The definition of the extemal and intemal services, as well as the
parameters in identifying critical services, are enumerated under items
4.2.7 and 4.2.2 of AO 25 Memorandum Circllar (MC) No' 2022-f,
respectively.
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b. For government-owned or-controlled corporations (GOCCS) under
Govemance Commission for GOCCs (GCG) and local water districts
(LWDs) under Category A and B, the scope of their certification shall be
based on the guidelines to be issued by the GCG and Local Water Utilities
Administration (LWUA), respectively.

1.3 The ISO QMS certificatrons must be issued by any of the CBs accredited by

the International Accreditation Forum (iAF) member.

However, the CBs which are duly accrcdited by the Department of
Trade and Industry - Philippine Accr€datation Bureau (DTI-PAB)I
to certify the agencies' ISO QMS shall be preferred for the latter's provision

of certain degree of control over CBs engaged by govemment agencies on
their ISO QMS certification. This will better address the challenges in the
validation process on acquiring information from CBs, among others. The
DTI-PAB, aside from being an IAF member, is the recognized national
accreditation body in the Philippines pursuant to Executive Order No. 802,

s. 20092.

Beginning FY 7023, government agencies whlch are still in its certification
journey or those which have expiring/expired contract, shall endeavor to
obtain their certification/recertification from CBs accredited by the DTI-PAB.

1.4 The CBs contracted shall have been accredited to audit and certify QMS for
the specified scopes which are deemed relevant to the nature and functions
of the agency e.9., accreditation under ISO 9001 QMS for IAF 36 (Public

Administration), IAF 37 (Education), and/or IAF 38 (Health and Social

Work).

1,5 Letters of attestation or similar documents issued by CBs andicating

that certification/recertification audits have been completed but still subject
to approval of their Certificate Decision Maker'will not be considered as

compliance to the ISO QMS certification requirement,

1.6 As an alternative, ISO QMS-equivalent certifications are considered as

compliance with the subject requirement The following

I The llst of the cBs accredrted by Dn-PAB aould be acc€ssed at th€ DTI webpage
( h ttp :// pabacded ta ti on. d n. ga v. pl1/pu U i c/pudic- nscb. php ) -
; Suengthe U and Recognizlg the Phitiptite Acoeditation Ofrce Attached to the tEpatuneht of Trade and lndustry as thc Nanoaal

Acdedtation My daled May 18, 2009j As provfded under O.urc 9.5 Certifc.tion Dcddon of ISO/IEC 17021-r:2015 (Confonnily as*senent - ReguidmenE fq
Mi$ providtng audt and cer1ticaoon of nanq@nent s).rterns, the CB $alt ensure that the persons or @mmttees that make the
d€osions for granting o. refirslng certjfiaabon, erpanding or reducir€ the scop€ of cerb'ftcabon, grspeoding o( restonng cer0ficaton,

wid'tdrawrng iert frcatrm or r€newng cerbficato.l are dittlEot from those who aanied out the audts. Mff€'over, t le Certifi(atc

Decision M;ker may seek adctitrcnal info{mation o. clarificatirn from the a(dit team oi odEr sourc6 dunng rts te(hnacal rer,lew with

respect to, among cthers, the cerhfGtbn r€quirements. Saope oa c€rtificataon, aM the clienfs conecions and corect[e actio.ts for

nomonformrt€s, if any.
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certifications/awards are considered equivalent to ISO 9001 certification
inasmuch as they similarly ensure consistenry of quality of products and

services through quality processes enabling the provision of better service

delivery and thereby enhancement of public sector performance:

> Philippine Quality Award (PQA)/Recognition (for specific ofrce
concerned)

, ISO/IEC 17025 or 17020 Accreditation
i Accrediting Agency of Chartered Colleges and Universities in the

Philippines, Inc. (AACCUP)'s Institutional Accreditation (for SUCs)

> Accreditation Canada International's Qmentum International Gold Award

(for hospitals)
> Supreme Audit Instifutions (SAI) Performance Measurement Framework

(PMF) of the International Organization of SpJs (for the Commission on

Audit)
- Universal Postal Union's Quality Management Certification (for Philippine

fustal Corporation)

1.7 On the other hand, certifications not included in the list will not be
accepted as equivalent to I5O 9001 certification and could not serve as

compliance/evidence to the Process Results criterion,

1.8 Nonetheless, for departments/agencies and SUCS, they may opt to use

other forms of evidence for the Process Resulb criterion as enumerated
under item 4.2.3 of AO 25 MC No. 2022-1.

2.O RESPIONSIBILITIES OF PARTICIPATII{G AGETTICIES

2.t These responsibilities shall apply to agencies which will use the ISO QMS as

a requiremen!/evidence for the Prcess Results citeion.

2.2 As stated in the notes of Modified Form A (columns 8 and 9) referred as

Annex 2 of AO 25 MC No. 2022-1, the agencies concemed must indicate

the details of the certification with iustifications, e.9,, the ISO QMS
certification covers (i) internal service only, (ii) external service only,
(iii) external but non-priority core service and internal service, and/or
(iv) priority external core service and internal seruice.

Additional sheevs may be provided for supporting information that would

serve as justification.

To reiterate the required submissions, for the departments/agencies and

SUCs, the deadline of submission of the Modified Form A, together with
2.3

Page 3 of 8



2,4

the copy of said ISO certification/recertification and other pertinent

documents as necessary, to the AO 25 Secretariat for lhe Pr?,c€gt R€s,ulB
criterion shall not be later than February 28, 2023, consistent with item

8.2 of AO 25 MC No. 2022-1.

For GOCCS covered by the GCG and LWDs, the deadline of the submission

of forms and/or posting of the ISO QMS certification/recertlfication in their
respective websites, as applicable, shall be based on the guidelines to be

issued by the GCG and LWUA, respectively.

In order to facilitate the conduct of the final validation of the submitted ISO

certification/recertification with the CBs, agencies shall:

Include a provision in the contract with the winning CB that they
shall accommodate requests of Government Quality Management
Committee (GQMC)-DBM Secretariat, i.e,, Systems and Productivity

Improvement Bureau (SPIB) and/or other oversighf/validating
agencies for information or documents relative to their ISO QMS

certifi cation/recertifi cation; or
Submit an authorization and consent to the CBs, attached as

Annex 3.1 to provide informaUon/documentation to the GQMC-DBM

S€cretariat and/or oversigh(validating agencies relative to their ISO

QMS certifi cation/recertif ication,

Copy of the contract or authorization and consent form, shall be submitted
to their respective CBs, copy furnished the DBM-SPIB at dbm-

:prbg dbnt.qqv.ph on or before 31 ,anuary 2023 or within fifteen (15)
working days from the issuance of the t{otice to Proceed by the
agency to the CB, whachever comes earlier.

Said authorization and consent form should be uPdated every time there
will be a change in the head of the agency or authorized representative.

3.O VALIDATINGAGENCIES

3.1 The following oyersight agencies shall conduct the corresponding
validaEon of the comPliance with the ISO QMS certification as

evidence/requirement of their respective agency coverages:

. Commission on Higher Education for SUCs;

. GCG for GOCCS under its coverage; and

. LWUA for LWDs.

' aO 25 S,ecretanat
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For departments/agencies, the validation of their compliance shall be

conducted by the AO 25 Composite Teamss.

These agencies and AO 25 Composite Teams r€sponsible for the validation

of the ISO QMS certification compliance may hereinafter referred to as the
"validating agencies".

4.O VALIDATIOI{ PER,IOD

3.2

4.1 The validating agencies shall conduct the validation on agency compliance
with the ISO QMS certification requirement from l,larch 1, 2023 until April
2L,2023,

On the other hand, the AO 25 Composite Teams, as the validating entity
for the departments/agencies, shall determine the ratings of agencies
during the Composite Team Reviews within the same period.

5.O RESPONSIBILITIES OF THE VAUDATING AGENCIES

5.1 Upon receipt of the agency submissions, the vatidating agenclF shall
proceed with the yalidation of the submissions of agencies within
their respective coverages. The resutts of such validation shall be reported

using the template herein attached as Annex 3'2. The Annex 3.2 shall

include detailed information on the agency submission, and the compliance
status and equivalent rating, as applicable, of the agency as to the ISO QMS
certification as evidence/requirement:

o For departments/agencies and SUCs, the validating agency shall

indicate the corresponding raung, in accordance with item 4.2 of AO

25 MC No. 2022-1.

o For LWDS and GOCG covered by the GCG, the determination of
compliance status of the agencies shall be based on the guidelines

to be issued by the LWUA and GCG, respectively.

5 Oeated by the AO 25 Techn[at $/orking Group to evaluate t]E agency s,ubmisrions ofl the PgB sueamlining and process

improvemenL, and citrzen/clEnt sat#acbon rcsults .equircm€nt o{ dle PBB. Edh comPosrt€ team includ€ membet/s fto.n th€

foltowing aq€ncies: DaM, ofice of the PreEirent, Eesrdentlal tlanagement staff, oepaftment of Finance, Natbnal Economlc

Devetopme;t Authority, Civit Sq.vke Commis6ion, CommEgion m Audit, Presidential Gmmunlcabons Operabons Office, Developfl€nt

Academy of th€ Philippin6, An!-R€d Tap€ Authority and DTL

' Fo. departments/agpncies, consttutional o,fia€s, other erecutv€ offic6, and GOCG under DBM, trE AO 25 Se(retanat $all
accomplsh lhe s.me
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The reason for non-compliance shall also be indicated in column [8] using

the following codes:

code Descri ion
N

a

A

U

E

Submitted Attestation/Confi maton Le(ter/Audit RePort
from CB on
Submitted documents are unnecessala which are not only not
required under the guidelines but also not considered as QMS
documents (e.g., office orde6, memorandum of agreement
with Development Academy of the Philippines, Human

Resources manual/handbook, program-based AACCUP

accreditation, certfication from the agency head/QMS

consultant on the effortss

Said annexes shall be duly signed by the authorized personnel of the
validating agency.

The CHED, GCG and LWUA shall submit to the AO 25 IATF at
ao25secretariat@dap.edu.ph, copy furnish the GQMC-DBM Secretariat at
dbm-spib@dbm.gov.ph, on or before ten (10) working days after the
validation period i.e., on or before May 8,2023, the accomplished
Anner 3.2 with the ISO QMS certification as evidence/requirement and
Modified Form A, as applicable, for processing/information, whichever is

applicable.

6.0 RESPONSIBITINES OF THE GQMC-DBI.I SECRETARIAT

5.2

5.3

6.1 Upon receipt of the initial reports from oversight agencies, the GQMC-DBM

Secretariat shall consolidate the same for confirmation by the
CBs/Accrediting Agencies.

No submitted ISO 9(xl1 certification or equiva
certiftcation/accr€ditation, nor any ISo QMs-related

lent

documents
Submitted QMS Oocrrments only (Quality Manual, Internal

Audit Certification an ement Review minutesual or Ma

ISO 9001 certification or equivalent certification/accreditation is

invalid or has expired

Validity of the ISO 9001 certification or
certifi cation/accreditation commences beYond the December

equivalent

31, 2022 deadline

B

S@pc covered by the ISO QMS certification or equivalent
certification/accredltation is not based on the ,equirement
(only applicable to agencies which the fg QMS

is the uldmate

c
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6.2

6,3

7.O RESPOI{SIBILmES OF THE CBs

7.t The CBs shall provide necessary information andlor clarifications to the
GQMC-DBM Secretariat in relation to the submitted ISO QMS
certification/recertification by the participating agencies.

7.2 To facilitate the conduct of verification by the GQMC-DBM Secretariat (SPIB)

from the CBs, the latter are encouraged to provide their respective contact
persons and contact information by sending an e-mail to dbllj
splbiC)dlJr.gAy..Bh on or before December 31, 2022.

Accordingly, the GQMC-DBM Secretariat shall provide the final reports on

the validation, or in cas€ of no changes. confirmation of the initial reports
of the validating agencies, to the AO 25 IATF on or before twenty (20)

working days after the submission of the initial findings, i.e., on or before
June 5, 2023.

In case of changes in the ratings or compliance status of the agencies,
specifically the GOCG under GCG and LWDs. after the submission of the
final report to the AO 25 IATF, the GQMC-DBM Secretariat shall submit a

revised report on the summary of findings on the agencies' compliance to
the AO 25 IATF, as it deems necessary e.9., if the rating or status of fifty
percent (50%) of the agencies has been changed' Such changes could be

as follows:

a. the request for reconsideration/exemption of an agency has been
granted; and

b. the status of the ISO QMS certification of the agency was confirmed only
after the validation period/submission of final report to the AO 25 IATF.

The Annex 3.2 shall be updated to reflect the changes in the rating or
compliance of the agencies concerned, and shall be submitted together with
the revised report on the summary of findings.

However, if there is only less than fifty percent (50%) change in the rating
or compliance status of aforesaid agencies, the GQMC-DBM Secretariat shall
inform the AO 25 Secretariat on said changes but the revision of the reports

need not be made.
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8.O REQUESTS FOR R.ECONSTDERATIOI{ AND EXE}IPTION

8.1 For departments/agencies and SUCS, as the ISO QMS

certification/recertification only serves as one of the possible pieces of proof

or evidence for Process Resulrs criterion, instead of requesting

reconsideration, they may resort to presenting other pieces of evidence for
the Process Results criterion other than ISO QMS

certification/recertifi cation.

8.2 An agency subject for compliance with the ISO QMS certification
requirement that is deemed non-compliant may request for the following,
within thirty (30) catendar days from the posting of the result of
validation for the ISO QMS certification as a requirement or evidence in the
Results-Based Performance Management System website
(https ://rbpms.dap.edu.ph/)

. A reconsideration based on justifiable reasons and factors that are

considered beyond the control of the agency e.9., errors in the validity
period of the certification as prepared by the CBlaccrediting agency; or

An exemption in view of circumstances which make it impossible for
agencres to comply with the ISO QMS requirements such as an ongoing

agency restructuring, functional and organizational modifications and

other related circumstances which may result in the agency's failure to
effectively implement key activities of its documented QMS, thereby
hindering its attainment of an ISO QMS certification or could constitute
as a ground for suspension/cancellation/withdrawal of its existing ISO

QMS certification.

8.3 The foregoing requests for reconsideration and exemption shall be

addressed to the DBM Organization and Systems Improvement Functional
Group Head, thru the DBM-GQMC Secretariat (SPI8) and submit via email

at Qbnr :1; r, G clbalgo,-v.p-l- for proper evaluation. After finalization of the
evaluation, the GQMC shall inform the agency concerned of the action to
said requesVs copy fumish the validating agency concernd and AO 25

Secretariat.

-end-
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Annex 3.7

corasEilT A]{D AUTHORTZATIOT{ TO DISCLOSE II{FOR.MATTOI{ AND/OR
DOCUTTIEilTATION

The (name of the agency) hereby authorizes the (name of the cettillcation

body), iE agents or representatives, to provide information/documentation in relation

to the former's ISO 9001 certificatlons/recertifications to the Government Quality

Management Committee-Departsnent of Budget and l'lanagement (Systems

and Productivity Improvement Bureau) and other oversight/validating

agenciesr, as deemed necessary, in compliance with frrc Process Resultb criterion for

the grant of Performance-Based Bonus (PBB).

The consent provided shall remain valid for the duration of the FY 2022 PBB

cycle and the years thereafter and the collected information from the certification body

shall be used only in the validation of the ISO QMS as evidence or requiremenE for

the grant of the PBB.

The collection, use, recording, disclosure and storage of the information shall

be in accordance with the Data Privacy Act (DPA). The (name of the agency) hercby

confirm that under Section 16 of the DPA, the agencY has the ,, right to withdraw

the consent given or object to the processing of the information; 2, right to reasonable

access; 3, right to rectification; and {, right to erasure or blocking the information,

among others. The righb entitled to the agency are still subject to limitations and

conditions under the DPA.

Name and Signature of the Head of Agency
or his/her Authorized Representative

Date

I AO 25 Searelanat for departmentgageooes; Commissron on HiglEr Educitr(r| for state onrversiti6 and colleg€s; Governanc€

Comm6s@n fc. Govemment -Orvn€d tr.Controlled Commisdons (GOCG) for COCG, Local Water l,.,tlibes Mmiostrabbn for

local vYater dEtnct



Annex 3.2

Databas€ of the Agencies'ISO Ql.lS Ceftiftcations/Recertifica6ons as Evidence or Proof of Compliance for the FY

2022 PBB Grant
(Agency Category)

Doto from Agcaq' Suhuissiotrs

Scopc,'Proccsscs
1

Prionty
cxtcmal core
sen,ice and

intemal
scn'ice

Prepared by: Reviewed by:

1.4

Approved by:

Head or Authorized Representative
of Oversight Agency/Date

Name/Desi gnation/Date Name/Desi gnation/Date

Anolysis of the wlidaling
n

Cenification
B.xly.

n ccreditinS
AEency

trl

Gov l
EDrily

t2l

Typc of
Ccflificaliod
Accredilation

Irl

Srlc,'s
Covcrcd

l4l

Effcctiviry
of

Certification
t5l

Dalc of
E\prmlionr

End of
Validrty

I6l

Intemal
scn ice only

l7 ll

Compliancc
Status

tElExlcmal
scn'ice only

17 2l

E\lemal bul
non-priority
corc sen'icc
and intemal

ser\,ice
1.1

Rating
(rf

applicable)

tel
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ANNEX 4

PERFORMANCE REPORT FOR STATE UNIVERSITIES AND COLLEGES (SUCs)

BUDGET UTILIZATION RATE FORM FOR STATE UNIVERSITIES AND COLLEGES INCLUDING EARMARKED INCOMES
fhousand Pesos

Dlc 31
2021

2022
Budget

Utilization
Ratg

APPROVED BY:

SUC President

Cash Sara,ce as of Dec. 31, 2021 shall be equivalena to lho Cash Balanca as ol Decembsr 31, 2020 plus 2021 Actual Receipt minus 2021 Aclual
Expendi ure. The Budget Utillzation Rate shall be computed as the ratio of expenditures to ahe beginning crsh batance for the year plus recelp,-

AMOUNT IN P'OOO

2021 ACTUAL 2022 PROGRAM
NATURE OF
RECEIPTS

FUNDING
SOURCE

cooE

SOURCE
OF

REVENUE

LEGAL
BASIS

NATUR
€oF

EXPEN
DITURE

s
O.c 31

2020 Dlc 31

2022

2021
Budgct

Utilization
Ratc

31 2021

1. RevolYlng Fund

2- Retained
lncome/Rccelpt3

ll. CuEtodial Fundr

'l.TruEt Rocaipts

2. Othsrs

PREPARED BYI

CHIEF ACCOUNTANT

DATE

DAY/MOryR

NAIIIE OF SUC

PaSe I of I
Annex 4

l. Off-8udgetary
iFunds

l

I



aNNA( 1.1

FOR A. FOR STATE UNIVERSTTIES A D COLLEGES
BUREAUS/OFFICE PERFORMANCE REPORT

TIAi'E OF SUC

FY 2022 PREXC FY 2022 Targot
l2)

FY 2022 Actual
tt)

(5)

1

Oulput 2

2

1

OulDUt 2

1

Ouhd 2

1

Oulpul 2

Outpul 3

custodial care
1

Outpul 2

Car€ P

1

Oulpul 2

Revia/ved end Endorsed lor ADproval

Bldg€r Olfrcer

Approved 8y



FORX A. 1 FOR STATE UIIIVERSMES A]ID COLIEGES
AUREAUS/OFFTCE PERf ORi'AiICE REFORT

tl U l
2

Oel,very Unil2
Olipu 2

O-efie.y Lrr,t ,

l

2

2

flloul2
Erer

Oulpul 1

2

ollput 3

1

Ourrur 2

Revlew€d .nd EndoE€d ro, APproval

IIAllE Or SUC: 

-

tY 2022



CITIZEN/CLIENT SATISFACTION SURVEY

ANNEX 5

l. Rationale

.

5

The AO25 IATF aims to continually achieve a government-wide improvement through seamless
public service delivery. ln achjeving this, service quality standards in delivering frontline services,

doing business with the government, andustries, various sectors, and the citizens must be

institutionalized across all government agencies.

Measuring and reporting the satisfaction level of citizens/clients that were served in FY 2022 is

vital in eniuring that these standards are attained. For FY 2022 PBB, agencies should report the
futfillment of thlir services through a Citizen/Client Satlsfaclion Suryey (CCSS) report. This

shall generate verifiable data ind tangible evidence to assist agencies to delermino lhe
effectiveness of implemented ease of transaction and process improvements through identified

indicators or service dimensions that were identified by the agencies and the citizenyclients they
serve.

Guide in conducting the Citizen/Clisnt Satisfaction Survey

Ag€ncies are encouraged to observe lhe following procedures in conducting the CCSS:

'|. Data Gathering Methodology
The agency should select the dala collection methodology/ies deemed as the mosl efticient
and effective way of gathering citizen/client teedback.

2. RospondenlsCriteria
The set characteristic ofthe respondenus must be cleady identified by the agencies to propedy

represent the citizens/clients served for each service, and to collect accurate data,

3. Survey Sampling Coverage
Agencies shouldlnsure th;t the sampling coverage of the CCSS would best represent the

toial population of its citizens/clienls served for each service. lt is imporlant to note that the
sampling frame should be able to accurately caplure all units in the target population to avoid
under c;verage and/or over coverage. The total sample respondents will be compared with
the data on th; total citizens/clients served provided by the agency for statistical comparability.

4. Sampling Procedure
A system;tic random sampling is the preferred sampling procedure Due to budgel and time

constraints, agencies may set a limit on the sample size of the CCSS.

Survey lnstrumenUQuestionnairo
Agencies should develop survey instrumenls flt for each of its services. A lean and

hirmonized measuremenl tool for citizen/client satisfaction may be used. Govemment
agencies can customize their tool for relevance and effectiveness and for measuring the
s,tisfaction level and progress over time to sustain conlinuous organazational and service
delivery improvemenl.

Page I of 5
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5.1 S3rvice Quality Dimonsions

The CCSS must capture the total citizen/client experience, expectations, and satisfaction in

the delivered public service with the following service quality dimensions:

a. Responsiveness - the willingness to help, assist, and provide prompt service to
citizens/clients.

b. Reliability (Quality) - the provision of what is needed and what \'vas promised,
following the policy and standards, with zero to a minimal enor rate.

c. Access & Facilitios - the convenience of location, amde amenilies for comfortable
transactions, use ot clear signages and modes of technology.

d. Communlcation - the act of keeping citizens and clients informed in a language
they can easily understand, as well as listening to their feedback.

e. Costs - the satisfaction with timeliness of the billing, billing process/es, preferred

methods of payment, reasonable payment period, value for money, the acceptable
range of costs, and qualitative informalion on the cosl oI each service.

f. tntegrity - the assuranc€ that there is honesty, justice, fairness, and trust in each

service wtrile dealing with the citizens/clients.

g. Assurance - the capability of fronlline staff to perform their duties, product and

service knowledge, understanding citizen/client needs, helpfulness' and good work
relationships.

h. Outcome - the extent of achieving outcomes or realizing the intended benefits of
governmenl services.

5.2 Rating Scale

For a deeper understanding of citizen/client perception of agency services, the agencies
may opl to include questions pertaining to the importance of attribut€s or agreements lo
staiements. A 5-poinl Likert scale is recommended to be used depending on the
question/s asked. Here are some sample scales:

Table 1

Page 2 o, 5
Annex 5

42 31

Very
dissatisfied

Neither
satisfied no.
dissatistied

Very
satistiedSatisfiedDissatisfisd



54321

Strongly
disagree

Agree

Table 2

Table 3

Table 4

6. Data Analysis
The resulti of the survey shall be analyzed by service, and by applicable service quality

dimensions. Agencies shall also report the ovefall agency rating in the service quality
dimensions and the overall agency citizen/client satisfaction score'

54321

Not at all
lmportant

Slightly
important

Moderately
lmportant

vory
importantlmportant

542 31

Not at all
effective

Sllghtly
effactive

1. Responsiveness

2. Reliabil(y(Ouality)

3. Access & Facilities

4. Communication

5. costs

6. lntegrity

Score ln All Sorvlcas

Page 3 ol 5
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Disagree
N€ithsr

agr6e or
disagree

Strongly
agree

Moderately
effective

Very
etfactive

Ertremely
effective

Servlce Quality
Dimension

Score by Frontllne
Service



Score in All ServicesService Quality
Dimension

Score by Frontline
Service

7. Assurance

L outcome

OYsrall Score

Other segments that may be included in the analysis are:
. By type of citizen/client served:

o General Public
o Government Employees
o Businesses/Organizations

. By area (depending on the area coverage):
o Total Luzon
o Total Visayas
o Total Mindanao

. By regionifield omce

. Respondent profile
o Gender
o Age/Age Group

Service improvement shall also be drawn from the results of the survey and an appropriate
aclion plan should be identified. Furthermore, the results of the 2021 survey should be

compared to the CCSS rosults of 202'l for continuity, as appropriate.

lll. Roporting of the CCSS R.sults

Agencies must submit the CCSS report following this outline:

a. D.scriPtion ofthe methodology of the CCSS used for each rePorl6d servlce
1. RespondentsCritelia
2. Survey Sampling Coverage
3. Sampling Procedure
4. Survey lnstrumenUQuestionnaire

b. Results of tho CCSS for FY 2022
(include a sample of the feedback/suNey fotm used)

c. Results of Agency Action Plan reported in FY 2021 PBB
d. Continuous Agency lmprov3ment Plan for FY 2023

Page a of 5
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IV Hotline f8888 and Contact Cenler ng Bayan (CCB) Rosolution and Compliance Ratos

For compliance to Section 4.4b, please refer to lhe following delinitions as provided by the

Ofrice of the President (OP) and Civil Service Commission (CSC):

The percentage of lickels acted
upon or closed lickels by a
governmenl agency against the
total number of endorsed tickets
by the Hotline i18888 Citizen's
Complainl CentBr (CCC) without
consideration of the 72-hour
period lo take action as prescribed
in Executive Order (EO) No. 6, s.

20161.

] The percentage of tickets acted
upon or c/osed tic*ets bY a
govemment agency within the

I 7z-hour period to take aclion, as
I prescribed in EO No.6, s.2016.Hotline #8888

(oP)

Negalive feedback on government
services, processes. and
procedures lodged through the
CCB are considered reso/ved after
the agency has responded to the
referral and provided detailed
action taken to corect the reported
dissatisfaction and prevent ils re-
occurrence.

lf the particular concem cannot be
acted upon, the agency has to
provide an explanation as to vrhy it
cannot be addressed. The
negative feedback will be
considered reso/ved upon receipt
of the reply/explanation from the
agency.
lf the complaint involves an

feedback from the agency and will
consider the lickel resolved.

Contact Center
ng Bayan (CCB)

(csc)

Percentage of negative feedback
resolved by the agency within the
prescribed timeline of 72 hours
over the total number of negatlve
feedback received within a
particular period.

administrative case. the CCB will
still forward the negative fsedback
to the agency and will request an
update on lhe status of the case.
Upon receipt of the reply, the CCB
will inform the customer of the

1 tnstttutanalizitlg ttte 8888 Cthzen s Cornplaint Honiae ancl Establshitg the 9888 Citizen s Complaht Ccnw

Pag€ 5 of 5
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FY 2022 Agency Accountability Timelines

For reference, agencies should observe the timelines and comply with the following

requirements under Section 5.0: Agency Accountabilities of MC No. 2022-1:

Annex 6

GPPB-TSO

GPPB-TSO

GPPB.TSO

DBM.OCIO

DBM - OCIO

Submit Certificate of Compliance that the agency

conducted Early Procurement Activities for at least

50% of the Total Value of the FY 2022 Procurementbefore January
31st of the fiscal
yeat

Projects to the GPPB-TSO

Note: Early Procurement Activities should be

conducted in FY 2022

March 31, 2022 Submit FY 2022 APP-non CSE lo GPPB-TSO
+

June 30, 2022
t Results of the APCPI system for FY 2021

rement Transactions to GPPB-TSO.

September 30,

2022 -leosting 
of lndicative FY 2023 APP-non CSE in the

Submi
Procu

Ias9f y's rf a!!!99!cy t99!j9!!9s9
submit the FY 2023 APP-CSE lhru the PhilGEPSeptember 30,

2022 Virtual Store

5

Maintain/Update the agency Transparency Seal
(TS) under Section 102 of the General Provisions of

the FY 2022 General Appropriations Act (GAA). The

TS page should be accessible by clicking the TS logo

on the home page.

Post the agency's policy on the Establishment and

Oclobe( 1 , 2022 Conduct of the Agency Review and Compliance of CSC

SALN in the agency Transparency Seal lot FY 2022

Submission of the National Compotition Policy

November 30,2022 (NCP) requirements as stated in Section 5.2 of the PhCC

FY 2022 PBB Guidelines

Sustained Compliance w/ Audit Findings
Fully implement 30% of the prior years' audit

recommendations as shown in the Report on Status of

December 31 , 2022 lmplementation of Prior Years' Recommendations'

These recommendations will exclude the Property,

Plant, and Equipment (PPE)-related items of the

Annual Audit Report (AAR). Audit findings closed

coA

DEADLINE

Page 1 ol 2
Annex 6

loclobet 1 , 2022

I PS-DBM

VALIDATING
AGENCYREQUIREMENTS



VALIDATING
AGENCYREQUIREMENTSDEADLINE

since FY 2020 should also not recur. The ob.lective is

to improve the agency's internal control processes,

enhance operalional etfectiveness, and eliminate.

resolve and remedy most, if not all, of the agency audit

itindings, by the end of 2022

-_-___1-- iUpdate all procurement requirements for transactions

January 30, 2023 ]above 1 million from January 1' 2022lo December 31,

lzo22 in rne PhilcEPs.
PS-PhiIGEPS

January 30, 2023 PCOO

Feb(uaty 28, ?o23 ARTA
Compliance and submission of requirements to ARTA

pertaining to the agency's CART as stated in ARTA

MC No. 202G007.

Nolesl

.As ptovided in MC No. 2022-1 , while the above conditions ate no longer required in detemining the overall

PBB eloibilky ot agencies, compliance with these conditions srra/, be lsad as lie basis in detemining the

etigibitity of responsible unis and individuals. Agencies should submit these requircmants directly to the

oversightlv alidating agen ctes.

..The oversighttualkJating agencies have the authotity to nodily their requircments and timelines as

necessary igencies shoutd dhectly contact the oversight/vatidating agencies ot the abveinentioned
Agency Accounlabililies lot updales and concerns.

Page 2 ol 2
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iffition(Fol)
Program requirements to PCOO:

a. Updated People's FOI manual

b. Updated One-page FOI Manual

c. FOI reports: Agency lnformation lnventory.

2022 FOI Reqistry, and 2022 FOI Summary

I Report
' d. Link to the agency's dashboard in the electronic

i FOI (eFOl) portal (www.foi.oov.oh)

e. Updated AID-FOI Tool

i f. fOt ClienUCustomer Satisfaction Report

Sesignii@-
Anti-Red Tape (CART)

t-



GUIDELINES ONP HILGEPS POSTING

Annex 7

Mainlain/Update the PhiIGEPS posting of all lnvitations to Bids and awarded contracts pursuant

to the Government Procurement Refbrm Act, Republic Act No. 9184, for transactions from

January 1, 2022 to December 31,2022, including the Early Procurement of FY 2022 Non-CSE

items.

Departments/agencies should ensure that the status of notices in the PhiIGEPS Sptem for all

transactions foi tne period January 1, 2022 lo Oecember 31, 2022, including the Early
procurement of Fy 2022 Non-CSE iiems, is updated on or before January 31, 2023. Failed or

cancelled bid status should still be updated in PhilGEPS.

Agencies should track their status through the PhilGEPSrnicrosite link for monitoring purposes:

hitos://ooen.philqeps.oov.phi obb. ln the generated Excel report, bid notices. will only- be

@ AWARD and the Notice to Proceed have been posted.

li[Jwise, those NOTTCES with multiple lots and PARTIALLY AWARDED, FAILED and

CANCELLED NOTICES will also be considered COMPLY.

lf the agency is unable to update the system or post the BAC Resolution, Notices of Award/Bid

Results: Aciual Approved/Awarded Conlracls and Notices to Proceed/Purchase Orders for
public oioding transactions above one million (Pl,000,000) in the Ph|IGEPS due to factors that

are outside oi their control, the agency is no longer required to submit a letter ofjustification to

PhiIGEPS/AO25 IATF.

The Agency Head, with the help of its Performance Managem€nt Teams, shall continue to

implern'ent, monitor, and enforce compliance with lhe PhiIGEPS requirements. J_ustification shall

be subject to the self-assessment of the agency whether acceptable or not. compliance with

these conditions shall still be used as the bisis in determining the eligibility of responsible units

and individuals.

Page I of I
Annex 7



The Procurement Service - Department of Budget and Management (PS-DBM) advises

all government agencies to submit their 2023 Annual Procurement Plan - Common-use

Supplies and Equipment (APP-CSE) to PS-DBM via the Virtual Store (VS) facility'

The deadline of submassion is on 30 September 2022.

SUBMISSION OF THE 2023 APP.CSE TO THE PS.DAM

The PS-DBM wishes to reiterate thal
hard copy or manual submission will not be acceoted

. Log-in to VS to download the 2023 APP-CSE template:

httos:i/Dhilqe .oov.oh/home

. Visit our website for the procedural guidelines in uploading APP-CSE:

httos://os-philoeps.oov.oh/home/

ANNEX 8

footnotes:
. The submission of APP-CSE is in compliance with Nemorandum cifculat No. 2022-xxx daled oD-MM'
YYYY issued by the tntet-agency Task Force on the Hafinniza?ion of National Government Peiotmance
Monitoring, lnfomatbn Systems (Administrative Order No 25 s 2011)

Page I ot 1
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National Nutrilion Council
Philippine lnstilute of Traditional and Alternative
Health Care'
Food and Druq Administration
OeDartm€nt of Aqriculture

Authori
National Meat lnspeclion Services
National Oai
National lrri ation Author

National Electrifi cation Administratron'
National Power Corporation'
Power Sector Assets and Liabilities
Manaqement Corporalion'

ANNEX 9

List of Agencles Covered by the lnclusion of the Natlonal Competition Policy as a Requirement for the Grent of the FY 2022 PBB,
as identilied by the Phllippine Com etition Commission

National Water Resources Board TELE.
COMMUNICATIONS

WATER
Local Water Ulrlrti€s Admrnrslration'
Mekopolitan Waterworks and Seworage
SJStem'
De artment ol H6alth

INSURANCE
HEALTH

National Food Author
FOOD ANO
AGRICULTURE

Phiti ine Coconut Authorit
Phrli ne Fisheries Devs nt Au

al Administration'
Food Terminal, lnc.'
National Tobacco Autho
Northern Foods C ration'
De nment of Ener
Ene Re ulato Commission

Phiri ne El€ctric Market Corporalion*

ENERGY

Phir ne Postal C ation'
Department of lnlormation and Communications

Nalional Telecommunications Commission'

LBP lnsurance Brokora e lnc

Tech otcT

lnsurance Commission'

Philippine Crop lnsurance Corporation'
Philippine Oeposit lnsurance Corporatron'
Government Service lnsurancs

rlment of Public Works and Hiqhways
ne National Construction Co

stem'
Phiti ne Health lnsurance Co
De
Phit ration'

on'

CONSTRUCTION
Construction lndustry Authority of the
Phit rnes

E.COMITIERCE Departmonl of Trade end lndustry
Oepartment of Labor and Employment
Philippine Ov€rseas Employment AdministrationEMPLOYMENT

PLACEMENT
Overs€as Workers Welfare Administration
lntellectual Property Office of lhe Philippines

Land Transportation Franchising and
Commission NPC

Re LTFRBulato Board
Securitios and Excha e Commission SEC
Ban BSPko Sentral n Pit inas

live Oevelo ent Aulhori CDA
Phiti nB Reclamalion Authori PRA
Civil Aviation Author of the Phil rnes
Land Tran ation Offic€

IPOPHL
National

SECTOR
REGULATORS

Priority Sector erlcy

Page I of I
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ANNEX 9.1
For agEncios idenlified in Annex I WTH policy'

issuanco, rules and/ot rcgulations relevant lo market comwtition

Competition Threshold Checklist

(1) Agency Name

(2) Roferonce Number

(3) Title

(4) lssuing Office

(5) Remarks

Upon conducting a Competition lmpact Assessmsnt (ClA), tho <Nama of Agency> has reviewed the
abovementioned policy/issuance/rule/rogulation. Below is lhe summary of the agsncy's rsview'

Checklistl

tn any aflected matkel, would ahe

rEgulatlon...
YES NO Comm€nts

1, Directly or indirectly rsstrict the
numbar or range of suPPliers or
buyers?

Does it exclusively award rights
to a supplier or buyer?

Does it introduce procurement
from a single supplier, or
restricted group of suppliers?

Does il introduce a f ixed limit on
lhe number of firms (quotas)?

Does it restrict geographical
access to goods and services?

Ooes it require license, permits,
or authorization as a pre-
condition to operation?

I Based on the checklis! undet the OECD s Compelillon ,.npacl Assessfi:fnt toolkil

A
i- . rrlart

ffi

I

+



ln any affected markel, would the
regulaalon...

YES NO Comments

Do€s it limat the ability of
suppliers to provide a good or
service, or of buyers to
purchase goods or services?

Ooes it create higher costs of
entry or exit tor firms?

2. Restrict the ability or incenlive of
suppliers or buyers lo compete?

Oo€s it limit the extent to which
pric€s are determined by
market forces?

Does it increase the scope for
self-regulatory or co-regulatory
regimes that negatively impact
entry conditions or of the ability
of firms to set prices and other
market variables?

Ooes it require the sharing or
publication of information on
firm output. volume, prices,
sales, purchases, or costs?

Does it provide for a competition
exemption?

Ooes il limit the freedom of firms
to adveriise or ma*.et their
goods or services?

Ooas il set standards lor
product quality that are above
the level that some well-
informed customers would
choose?

Does it limit the discretion for
innovation?

3. Oiscriminate against certain
ag€nls?

Ooes it

disffiminatory
rules?

introduce a
application of

Ooes it allow lot
discretionary application
rules to market players?

the
of

2

-..-------------

L

F---+---



tn any allectod matket, would the
twuttlion...

Does i introduce subsidies,
inceniives, policies, and access
lo limited resources that distorts
the level playing frcld?

Does il allow regulators to
provide goods or services in
competition with Private
players?

Do€s it provide for a clear and
effective acc€ss policy lo
essentral facilities?

YES NO Commant3

4, Llmit choice
available to
Produco13?

or informatlon
consumers or

Ooes it limil or elmrnate the
consumers' (producers') choice
of supplier (buyer)?

Does il limil the mobility of
consumers (producers) across
alternalive suppliers (buyers)?

Does it Imit the in{ormalion
available lo producers or
consumers?

5. Do€a it mention the PhCC and it3
funciions and o. aller any of lts
poweB, or functiona?

Prepared by

Name of NCP Focal Person / Oesignation / Date

Approved by:

Dopartmont S8crstary/Agency Head / Oat€



lndicate the 43g9gllI93g9!!Y.Row 1

lndicate th€ refergnce number and vear of tssuanceRorv 2

Row 3 lndicat€ the g!!9_9I!b9I!!!!99Lp9!!9t

lndicate the namo of office/s that draftsd the policvRow 4

Row 5

4

GUIDELINES IN ACCOMPLISHING
ANNEX 9.1 - REVISED COMPETITION THRESHOLD CHECKLIST

lndicate the relevant information such as und€r TRO. superseded.
unfunded. timebound. etc.



<Agency Letterhead>

ANNEX 9.2
Fot agoncies identified in Annex I WTHOU| policy,

issuance, rules and/ot regulations relevant lo market competition

CERTIFICATE OF NO POLICY ISSUANCES, RULES, OR
REGULAT]ONS RELEVANT TO MARKET COMPETITION

Pursuant to Administrative Order No. 44, or Directing the Adoption and lmplementation
of the National Compelition Policy

l, <name of Head of Agency>, Filipino, of legal age, <designation> of <agency>, hereby
declare and certify that the <agency> has no policy issuances, rules and/or regulations
relevant to market competition, as defined in Adminislrative Order No. 44 Directing the
Adoption and lmplementation of the National Competition Policy (NCP).

This Certification is being made in compliance with Administrative Order No. 44 directing the
adoption and implemenlation of the NCP and its elemenls, as contained in the National
Economic and Development Authority - Philippine Competition Commission Joint
Memorandum Circular No. 01-2020 (s.2020) and the integration of such by the lnter-Agency
Task Force under AO25 on the Harmonization of National Government Performance,
Monitoring, lnformation and Reporting Systems as part of the agency accountability
requirements for the grant of the FY 2022 Pedormancs-Based Bonus to govemment
personnel.

The undersigned attesls to the accuracy of all information contained herein based on available
records and information.

lN WITNESS HEREOF, I have hereunto affixed my signature on (DATE) in (CITY.
PROVINCE), Phalippines.

<date>

(NATIE OF HEAD OF AGEI{CY)

(POStTtON)

SUBSCRIBED AND SWORN to before me this (DATE), in (CITY. PROVINCE), Philippines,
with affiant exhibiling me his/her (GOVERNMENT-ISSUED lD) issued on (DATE OF
ISSUANCE) at (PLACE OF ISSUANCE).

NOTARY PUBLIC

Doc. No. _
Page No. _
Book No. _
Series of 2022



ANNEX 
'O

REPORT ON EUGIBILITY OF AGEI{CY

FOR THE GRANT OT IHE fY 2022 PERFORMA CE-BAsED BO US (PBB}

(Form 1.0)

kqniEnl/A$try:

Summr,y ot lntorn.tion Rcquircd I

TotalASency Scor€'

RateolrhePES{x)
Totall{umber ol Authorrred Positions as ol Oecember 31,2022

Tot.lNumber of Fillcd Pontions ai of oec€mb€l 31,2022:

P.rlicul..! (a5 rndrcated rn the S!pplem€ntalRcport)l
a. Total u6ber ol Off'crele and Emplove€r Enlitl€d to the fullBate ol lh€ P88:

Arnount Requted lor Paym€nt o, the P88 (a)

B. Tolal Number ol Olficialr and Employeee Enlilled to Pror.ted P88

Amount flequrred for Payment ofthe PBA (El:

C TotalNumb€r ofOflicrali ind Employeer Disquallfed from PBS

Total Monrhly salary ol Drrquahfied Pertonnel.

Tot.l ltumbc. oa Otll(Llr.nd Emplovecs Entillcd ro th. PSB lA + 8l:
Totalarnount naquirad fo, th. Payrnent ol tha Pgg (A + Bl:



surPt€MfiTAt iapogT
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tnrt.vctk ns in accomplkhiq tha FY 2022 Pgg form 1.o

dot.: f,E Fon 1 o r'tott h qEn to oC.fti.t .tnch oE .t lutt d fion th. OOM\ Ge.Mnt tton,.q. talo.ffit@ Sy't.d

r. Pr6d.rh.tolloun! 
'^lo.B.don 'n 

tF rdm 1O

2 kond. th. iollo$na nlord.t'd in ih. surpl.mat.l n.prr, il .pCi..bl.:

) r un.t r rh. rifl ol P.rsn l E.r,rr.d ro rtr tull r.l. ol rh. Pa6lal

1.1 Slmoary oflnlormatlo. e.qut.<,

, 0.p.rft..V{cncv
, rotc aad(Y 5(o..
, n a ol rh. Pas (xl
/ Tot.l t{umhq ol Althdtrd P@r'on, - of O..ob.r 1r,2022

' Iot.l u6b.rolFill.d Postrnr.! ol0.c tE,,1,2022

, 9.l.ry Gr.d...dSr.p
> Mdrhr,n sdvc. in rO22
i A.ruJ Mo.nhh Lr( 5.1.,y r! olod@Dr3r,2022

, s.L.y 6r.d...d St.D
z Msthr in s.rnc. in 20Zi
> A.tu.l M@rhly B.* s.l.ry I o'l Dtchb.r 11, 2o2I

z i.rhlor rh.6..nr olthe Pror.r.d PSa

l.r und.r rtt u,olPstdn.l €.irr.d !o P.d{d, sh.r. or th. P6Bla):

2.r r Fq.6proyas who iern€d or.re no lonla in r@i...! olo.Qmb.r 31,2022,th..duC mmtnlv b.ti( r.l.rv I ol th€

d.n. ol r.p.r.(o fi@ r..s.. th.ll .prly

Ih. mounr ot Pea th.ll b. Frrr.d r. -cdd.(. 5th s<io 6 Il ol Mc l'1o 2022--

2 2 Undd th. Llrt ol 0 lqlalifctl Palonn l (C)

2.1 Ih.hiormx'6 
'n 

rh. S{opl.BorJ n.pdl ih@ld cd.6pdd !o th.nlorm.rio dli..r.d ni th. Fdm I o

, Monrb 
'6 

s.rsc. 
'n 

2022
z A.rc.lMorhty B.!ic s.l.ry.t olo..cmb.r 11, ?022

2,2,1 €r..or rd.hproy..s who r.nd...d ].ri rh.n thrE I3) monthro, t.'vic., rh..l.ncv.Rd nor rndr.l. th.6oolh, ol rdvlc.,.ndd.d by ditqu.li,i.d
.nploy..r Lom rhe PBa

3 Ih. fdm t.O ..d suppt.m.or.t Rcpon !hatl b. !ubBitt.d !l..rrolcCly ro (h. AOZ5 s..rel.riar ro253....r.ri.rgd.p..d! ph .nd 0aM_oPc(a .r
dbE-opc.bPdbm.aov ph



A ttEX 10

REPORT ON ELIGIEIUTY OT AGTNCY

TOR IHE GRANT OF THE FY 2022 PERFORMANCE-BASTD BONUS IPBB}

lrolm r.0)

oapodnPnt/Agcncl

Summ.ry oa lnform.tion Requi.ed

Rare of the P6g lr)

F.oh the Plnonn l S€iyi.er haniration .nd Plantille o, Parioan l (pSlPOP):

Tora I Act ual Ann ual Silaty at ol Decemb€.31. 2022

Totalactual Monthlysalary.r of Decembel 31, 2022

Tor.l Numbpr o, trllEd Po!rtloni at of oec€mber 31, 2022:

Particulsn (aa andicated rn the Supplemental Report)l
a. Tot.lNumbe. of offrcialr and Cmployeel Entilled to the FullRale olthe P88

Amoirnt Requned lo, Peym€nt ofthe PBB (A)

B. TotalNumbe. ofOticlak and tmployees Eot'tled to Prorated PBB

Amounr Required lor Pavment olthe P88lB)l

C ToralNumb€r ol Otrrciak and Employe€l Ditqualiled fiom PaB

Total Monthly Salary of o'iqualili€d P€rtonnel:

Tot.l umbcr of Orficialr and Employ!€i tntitl€d to th€ PAA lA t A)

TotalAmount nequired lor the p.yment otlhe PBg (A + B)



SUPPTEMTNTAL iTPONT
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lnnructloit in A..o..plkhhr8 thc FY 2022 ti8 ror.r I o

1. Prdd. th. lollowint inlorh.lon in th. torf, 1.0i

r a. hdir.r. rh! robt riuribd of otficr.lr .rt .opror.6 Ftitl.rl ro rtt turr r.i. o, th. tta md rtE .iou6t ,!qut.i lq rh. ,.Yn.nlh.r.o{ {A)

2. Prcrd.lh.lolloylha lnforn.tio In lh. 5lpPl.ffibl RlPqr, il.rgli<.b|.

2 1 Udd rh. Lrlr of P6m.i Enurl.d ro fto..r.d 5h.r. oa rh. Ps6 {81

11 9o6ry ol rnttra.n@ iaq! d
, 0.p.rln6vAt6cy
z lor.l aa.ncy scd.
i Rn. ol rh. PoB lx)

I 2 G*..t. lh..a...y P5lPoP.nd c@pl"t. rh.lotlo,na

l, Tot.l A.ru.l AonuC 91.ry .r o{ o.r?f,bd I r, 202 2

; Tor.l A.ru.l Mothry s.l.ry .! ol oe..mba I l, 2022

, Iot.r umtE ol t'lr.dPorlr$.r ol D...obcr 11,2022

, ,lo.rht in t.N'..h 2012

> a.ru.l Mdrhry B.!c s.lry .! 6l o.<6b6 I r, 2ol2
i i.don lor lhc Grmi o{ttEP,dr.dPBB

2.2 Undcrthc Liii ol Ditqu.lrri.d P.aom.llc)

i il.n. ol tmplot&

j, Monthr h S.rv'..ln 1022

i Acto.r Monthly 6.r'( S.l.ry - ol D...hb.r 31, 202 2

2.1.r Fq.mploy.ar rho rert.d d.,. no lonllr in i..vir..r ofO!c.nb.r:t1,2O2l,lhc.cto.l nothlvb.il( el.rY.r ot rh.
d.r.ol r.rr.li6 lrtn t..'.. th.ll.9ply

Ih..oou.t ol PBB 5tEllb! Fd.r.d '....dd.n(.sth s.dlo r 5.l1ol [lC tio.2022--

22r ttc.pi 
'd.npt6vE 

lio rada.d t6r rhe rh,..l!)m@thr olroc., rh..a.rEy...d nor irti..i. tb.6n6r of !on.. r.id.r.d bY.,itqu.lifi.d

.mplov.d l'om rlf, PB6

2.1 Th. inlorhn'on r. lh.supplEmdld a.Dqt ihould cdftspond ro rh. inldm.tlon ind't.l.d r th. tdh 1.0

3. Ih. FdE l,O ..|d sup9t.manr.r iapdl !h.tt b! iub6lt1.d GiKro.i..llv ro th. AO25 s€r.t.n.r .r .o29!<'.t-,.redrp .du ph .nd osar'OPCCB .l
(tm-orccbCdbm.!* ph.


